
 

$XWXPQ����� 

Whoosh� 

:HOFRPH�WR�RXU�$XWXPQ�QHZVOHWWHU��� 
:HOFRPH�WR�RXU�ILUVW�QHZVOHWWHU�RI�������:H�KRSH�\RX�KDYH�HQMR\HG�WKH�
VXPPHU��EXW�QRZ�$XWXPQ�LV�XSRQ�XV�ZLWK�FRROHU�WHPSHUDWXUHV�SURYLGLQJ�
D� UHPLQGHU� WKDW� LW¶V� WLPH� WR� VWDUW� SUHSDULQJ� IRU� ZLQWHU�� 7R� HQVXUH� \RXU�
DVWKPD� RU� &23'� LV� XQGHU� JRRG� FRQWURO�� PDNH� VXUH� \RXU� DVWKPD� RU�
&23'�DFWLRQ�SODQ�LV�XS-WR-GDWH�DQG�LQ�DGGLWLRQ�WR�EHLQJ�YDFFLQDWHG�DQG�
ERRVWHUHG�IRU�&29,'-���JHW�\RXU�DQQXDO�IOX�YDFFLQDWLRQ�WR�KHOS�ZDUG�RII�
WKH�RWKHU�QDVW\�ZLQWHU�YLUXVHV���5HPHPEHU�WR�NHHS�XS�WKH�KDQG�K\JLHQH�
DQG� RWKHU� SUHFDXWLRQV� WR� VWRS� WKH� VSUHDG� RI� &29,'-��� DQG� RWKHU�
YLUXVHV��� 
 
,W� LV�DOVR�D�JRRG�WLPH�WR�PDNH�VXUH�\RXU�KRPH�LV�ZDUP�DQG�GU\�EHIRUH�
WKH�FROG�ZHDWKHU�DUULYHV��&KHFN�RXW�WKH�DUWLFOH�RQ�SDJH�ILYH�IRU�WKH�ODWHVW�
LQIRUPDWLRQ� DERXW� KHDOWK\� KRPHV� DQG� WKH� VXEVLGLHV� DYDLODEOH� WKURXJK�
&RPPXQLW\�(QHUJ\�$FWLRQ� 
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7KDQN�<RX 

&DQ%UHDWKH� ZLVKHV� WR� WKDQN� RXU� YROXQWHHUV�� PHPEHUV� DQG� GRQRUV� IRU� WKHLU�
RQJRLQJ� VXSSRUW� –� ZLWKRXW� ZKLFK� ZH� FRXOG� QRW� SURYLGH� RXU� VHUYLFHV�� <RXU�
DVVLVWDQFH� LV� YHU\�PXFK� DSSUHFLDWHG��6SHFLDO� WKDQNV� WR�6KDUS� IRU� IXQGLQJ�
WKH�SULQWLQJ�RI�WKLV�QHZVOHWWHU� 

7KH�DXWKRUV��SXEOLVKHUV�DQG�HGLWRU�RI�³:KRRVK´�VKDOO�QRW�EH�UHVSRQVLEOH�
RU�LQ�DQ\�ZD\�OLDEOH�IRU�WKH�FRQWLQXHG�YDOLGLW\�RI�WKH�LQIRUPDWLRQ�JLYHQ��RU�
IRU� DQ\� HUURUV�� RPLVVLRQV� RU� LQDFFXUDFLHV� LQ� WKLV� SXEOLFDWLRQ�� ZKHWKHU�
DULVLQJ� IURP� QHJOLJHQFH� RU� LQ� DQ\� RWKHU�ZD\�� RU� IRU� DQ\� FRQVHTXHQFHV�
DULVLQJ� WKHUH� IURP�� � 7KH� LQFOXVLRQ� RU� H[FOXVLRQ� RI� DQ\� SURGXFW� RU� WULDO�
GRHV�QRW�PHDQ�WKDW� WKH� � � � �SXEOLVKHU�DGYRFDWHV�RU� UHMHFWV� LWV�XVH�HLWKHU���
JHQHUDOO\�RU�LQ�DQ\�SDUWLFXODU�ILHOG�RU�ILHOGV� 
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:RUOG�$VWKPD�'D\� �:$'�� �7XHVGD\�0D\����
������LV�RUJDQLVHG�E\�WKH�*OREDO�,QLWLDWLYH�IRU�
$VWKPD�� �*,1$�� �ZZZ�JLQDVWKPD�RUJ��� D�
:RUOG� +HDOWK� 2UJDQL]DWLRQ� FROODERUDWLRQ�
IRXQGHG� LQ� ������:$'� LV� KHOG� HDFK�0D\� WR�
UDLVH�DZDUHQHVV�RI�$VWKPD�ZRUOGZLGH� 
:+2� UHFRJQL]HV� WKDW� DVWKPD� LV� RI� PDMRU�
SXEOLF�KHDOWK�LPSRUWDQFH��$FFRUGLQJ�WR�:+2��
LW� ZDV� HVWLPDWHG� WKDW�PRUH� WKDQ� ����PLOOLRQ�
SHRSOH� KDG�$VWKPD� JOREDOO\� DQG� WKHUH�ZHUH�
��������GHDWKV�GXH� WR�DVWKPD�DW� WKH�JOREDO�
OHYHO� LQ� ������ $OWKRXJK� DVWKPD� FDQQRW� EH�
FXUHG�� LW� LV� SRVVLEOH� WR� PDQDJH� DVWKPD� WR��
UHGXFH� DQG� SUHYHQW� DVWKPD� DWWDFNV�� DOVR�
FDOOHG�HSLVRGHV�RU�H[DFHUEDWLRQV� 

 
*,1$� KDV� FKRVHQ� µ&ORVLQJ� *DSV� LQ������
$VWKPD� &DUH¶ DV� WKH� WKHPH� IRU� WKH� �����
:RUOG�$VWKPD�'D\� 
 
7KHUH�DUH�D�QXPEHU�RI�JDSV�LQ�DVWKPD�FDUH�
ZKLFK�UHTXLUH�LQWHUYHQWLRQ�LQ�RUGHU�WR�UHGXFH�
SUHYHQWDEOH� VXIIHULQJ� DV� ZHOO� DV� WKH� FRVWV��
LQFXUUHG�E\�WUHDWLQJ�XQFRQWUROOHG�DVWKPD� 
&XUUHQW�JDSV�LQ�DVWKPD�FDUH�LQFOXGH� 
·LQ�HTXDO�DFFHVV� WR�GLDJQRVLV�DQG� WUHDWPHQW�
�PHGLFLQH� 
·EHWZHHQ� FDUH� IRU� GLIIHUHQW� VRFLRHFRQRPLF��
HWKQLF�DQG�DJH�JURXSV 
·EHWZHHQ� ZHDOWK\� DQG� SRRUHU� FRPPXQLWLHV�
DQG�FRXQWULHV� 
·LQ� FRPPXQLFDWLRQ� DQG� FDUH� DFURVV� WKH�����
SULPDU\�VHFRQGDU\�WHUWLDU\�FDUH�LQWHUIDFH 
·LQ� FRPPXQLFDWLRQ� DQG� HGXFDWLRQ� SURYLGHG�
IRU� SHRSOH� ZLWK� DVWKPD�� �TXDOLW\� RI� DVWKPD�
FDUH�SODQV� 
·LQ� DVWKPD� NQRZOHGJH� DQG� DVWKPD��������
DZDUHQHVV�EHWZHHQ�KHDOWK�FDUH�SURYLGHUV 
·LQ� SULRULWL]DWLRQ� EHWZHHQ� DVWKPD� DQG� RWKHU�
ORQJ�WHUP�FRQGLWLRQV 
·EHWZHHQ�SUHVFULELQJ�LQKDOHUV�DQG�PRQLWRULQJ�
DGKHUHQFH�DQG�DELOLW\�WR�XVH�WKHVH�GHYLFHV� 

*DSV�LQ�DVWKPD�FDUH�FRQW� 
·H[LVW� IRU� WKH� JHQHUDO� SXEOLF¶V� �QRQ-DVWKPDWLFV��
DQG� KHDOWK� FDUH� SURIHVVLRQDO¶V� DZDUHQHVV� DQG���
XQGHUVWDQGLQJ� WKDW� DVWKPD� LV� D� FKURQLF� �QRW�
DFXWH��GLVHDVH� 
·EHWZHHQ� VFLHQWLILF� HYLGHQFH� DQG� DFWXDO� GHOLYHU\�
RI�FDUH�IRU�SHRSOH�ZLWK�DVWKPD� 
 
$GGUHVVLQJ� WKHVH�JDSV�FDQ�EH�SDUWLDOO\�DFKLHYHG�
WKURXJK� SURYLVLRQ� RI� WKH� DQQXDOO\� XSGDWHG�����������
HYLGHQFH�EDVHG�*,1$�VWUDWHJ\�GRFXPHQWV� 
 
+RZHYHU�� LPSOHPHQWLQJ� UHFRPPHQGDWLRQV� EDVHG�
RQ� VFLHQWLILF� HYLGHQFH� LV� FKDOOHQJLQJ� DFURVV� WKH�
JOREH�� 1RW� DOO� ORFDO� VROXWLRQV� DUH� DSSOLFDEOH������
JOREDOO\� DQG� VLPLODUO\� JOREDO� UHFRPPHQGDWLRQV�
PD\�QRW�EH�DSSOLFDEOH�ORFDOO\� 
 
7KH� FKDOOHQJH� SRVHG� E\� WKLV� \HDU¶V� WKHPH� LV� IRU�
LQWHUQDWLRQDO� UHVSLUDWRU\� FRPPXQLWLHV� WR� ZRUN�����
WRJHWKHU�ZLWK�FROOHDJXHV��SDWLHQWV�DQG�KHDOWK�FDUH�
SURYLGHUV�WR�LGHQWLI\�DQG�FORVH�WKH�JDSV�LQ�DVWKPD�
FDUH�DQG�WR�KHOS� LPSOHPHQW�DQG�VKDUH� LQQRYDWLYH�
VROXWLRQV�ORFDOO\�DQG�JOREDOO\� 
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+RZ�ZHOO�FRQWUROOHG�LV�\RXU� 
DVWKPD" 

 
%\� DQVZHULQJ� D� IHZ� VKRUW� TXHVWLRQV� \RX� FDQ�
FKHFN�KRZ�ZHOO�FRQWUROOHG�\RXU�DVWKPD�LV� 
 
· 'RHV� \RXU� DVWKPD� VWRS� \RX�GRLQJ� WKLQJV� DW�

ZRUN��KRPH�RU�VFKRRO�HYHU\�ZHHN" 
· +DYH� \RX� EHHQ� VKRUW� RI� EUHDWK� EHFDXVH� RI�

\RXU�DVWKPD�PRUH�WKDQ�WZLFH�D�ZHHN" 
· 'R�\RX�XVH�\RXU�UHOLHYHU�LQKDOHUV�PRUH�WKDQ�

WZLFH�D�ZHHN" 
· 'RH�\RXU�DVWKPD�ZDNH�\RX�DW� QLJKW�D� OHDVW�

RQFH�D�ZHHN" 
 
,I� \RX� KDYH� VDLG� \HV� WR� RQH� RU� PRUH� RI� WKHVH���
TXHVWLRQV� \RXU� DVWKPD� PD\� QRW� EH� DV� ZHOO��������
FRQWUROOHG� DV� LW� FRXOG� EH�� ,I� \RX� KDYH� FRQFHUQV�
DERXW� \RXU� RU� \RXU� FKLOG¶V� DVWKPD�� FRQWDFW� \RXU�
*HQHUDO� 3UDFWLFH�� &DQ%UHDWKH� QXUVHV� DUH� DOVR�
DYDLODEOH� IRU� IUHH� LQIRUPDWLRQ� DQG� DGYLFH� RQ� KRZ�
WR�JHW�\RXU�DVWKPD�XQGHU�FRQWURO� 
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6RPH�WKLQJV�\RX�QHHG�WR�NQRZ 
)URP�KHDOWKQDYLJDWRU�RUJ�Q] 

 
,I�\RX�KDYH�EHHQ�GLDJQRVHG�ZLWK�&29,'-����
RU�WKLQN�\RX�PLJKW�KDYH�&29,'-����\RX�PD\�
KDYH� TXHVWLRQV� RU� FRQFHUQV� DERXW� ZKHQ� WR�
VHHN� PHGLFDO� DGYLFH� DQG� KRZ� WR� PDQDJH�
\RXU�V\PSWRPV�� 
0RVW� SHRSOH� ZKR� JHW� &29,'-��� KDYH� PLOG�
V\PSWRPV��<RX�ZLOO�EH�DVVLJQHG�D�KHDOWKFDUH�
WHDP� DQG� DGYLVHG� LI� \RX� FDQ� VHOI-LVRODWH� DW�
KRPH� RU� QRW�� ,W� LV� LPSRUWDQW� WR�PRQLWRU� \RXU�
V\PSWRPV�DQG�WDON ZLWK�\RXU�KHDOWKFDUH�WHDP�
LI�\RX�KDYH�DQ\�FRQFHUQV� 

&DOO�����LI�\RX� 
· KDYH�VHYHUH�WURXEOH�EUHDWKLQJ�RU�VHYHUH�
FKHVW�SDLQ 
· DUH�YHU\�FRQIXVHG�RU�QRW�WKLQNLQJ����FOHDUO\ 
IHHO�IDLQW�RU SDVV�RXW��ORVH�FRQVFLRXVQHVV��    
&DOO�\RXU�KHDOWKFDUH�WHDP�LI� 
· \RX�KDYH�QHZ�RU�ZRUVH�WURXEOH�����EUHDWK�
LQJ 
· \RXU�V\PSWRPV�DUH�JHWWLQJ�ZRUVH 
· \RX�VWDUW�JHWWLQJ�EHWWHU�DQG�WKHQ�JHW�
ZRUVH 
· \RX�KDYH�V\PSWRPV�RI�VHYHUH���������������
GHK\GUDWLRQ�VXFK�DV� 
· KDYLQJ�D�YHU\�GU\�PRXWK 
· SDVVLQJ�RQO\�D�OLWWOH�XULQH��SHH� 
· IHHOLQJ�YHU\�OLJKW-KHDGHG�    
<RX�PD\�H[SHULHQFH YHU\�PLOG�RU�QR����
V\PSWRPV�KRZHYHU�LW�LV�VWLOO� 
· ,PSRUWDQW�WR�VWD\�K\GUDWHG –�GULQN�SOHQW\�
RI�IOXLGV��  
· .HHS�PRQLWRULQJ�\RXU�V\PSWRPV�VR�\RX�
QRWLFH�DQ\�FKDQJHV� 
,W�LV�LPSRUWDQW�WR�DYRLG�UXQQLQJ��VWUHQXRXV��
H[HUFLVH�DQG�KLJK�LPSDFW�DFWLYLWLHV� 

 
+RZ�GR�,�PRQLWRU�P\�V\PSWRPV" 
%HLQJ�PRQLWRUHG�DW�KRPH�VLPSO\�PHDQV�\RX�
UHFRUG� \RXU� RZQ� UHVXOWV� DQG� KRZ� \RX� DUH�������
IHHOLQJ� �V\PSWRPV��� $� PHPEHU� RI� \RXU�
KHDOWKFDUH�WHDP�ZLOO�FRQWDFW�\RX�UHJXODUO\�WR�
VHH� KRZ� \RX� DUH� GRLQJ� � +RZ� RIWHQ� \RXU�
KHDOWKFDUH�WHDP�FKHFNV�LQ�ZLWK�\RX�GHSHQGV�
RQ� \RXU� ULVN� RU� KRZ� VHYHUH� \RXU� V\PSWRPV�
DUH�� ,W� LV� LPSRUWDQW� \RX� NHHS� WUDFN� RI� \RXU�
V\PSWRPV�DQG�ZULWH�WKHP�LQ�\RXU�GLDU\��HYHQ�
ZKHQ�\RX�DUH�IHHOLQJ�RND\�� 

<RXU�KHDOWKFDUH�WHDP�ZLOO�GLVFXVV�\RXU�V\PSWRPV�
ZLWK�\RX�ZKHQ�WKH\�FDOO��VR�LW�LV�LPSRUWDQW�WR�KDYH�
WKLV�LQIRUPDWLRQ�ZULWWHQ�GRZQ�DFFXUDWHO\� 
7KLQJV�\RX�ZLOO�QHHG�WR�UHFRUG�PD\�LQFOXGH� 
· \RXU� WHPSHUDWXUH� �LI� \RX� FDQ��� \RXU SXOVH�������
R[LPHWHU UHDGLQJV��\RXU KHDUW�UDWH��SXOVH� 
· KRZ�\RX�DUH�IHHOLQJ 
· KRZ�\RXU�EUHDWKLQJ�LV 

· DQ\�QHZ�V\PSWRPV�\RX�KDYH� 
$ V\PSWRP� GLDU\ DQG� D KHDOWK� DQG� V\PSWRP�����
GLDU\ WR�KHOS�\RX ZLWK�\RXU�UHFRUGLQJV�LV�DYDLODEOH�
RQ�KHDOWKQDYLJDWRU�RUJ�Q] 

&29,'-��� V\PSWRP� WLPHOLQH� –� ZKDW� WR�
H[SHFW 
0RVW� SHRSOH�ZLOO� KDYH�PLOG�&29,'-��� V\PSWRPV�
IRU� XS� WR� �� ZHHNV�� 6\PSWRPV� WHQG� WR� DSSHDU�
DURXQG� �–�� GD\V� DIWHU� \RX� DUH� LQIHFWHG� EXW� FDQ�
WDNH�XS�WR����GD\V�WR�VKRZ�� 
'D\V��–� 
(DUO\�V\PSWRPV�RI�&29,'-���YDU\�ZLGHO\� 
· ,W�FDQ�VWDUW�ZLWK�D�WLFNOH�LQ�\RXU�WKURDW��D�FRXJK��
IHYHU� RU� KHDGDFKH�� <RX� PD\� DOVR� IHHO� VKRUW� RI�
EUHDWK�RU�D�OLWWOH�SUHVVXUH�LQ�\RXU�FKHVW� 
· 6RPHWLPHV� LW� EHJLQV�ZLWK� D� ERXW� RI� GLDUUKRHD�
�UXQQ\�SRR�� 
· <RX�PD\�IHHO�WLUHG�DQG�RU�PD\�ORVH�\RXU�VHQVH�
RI�WDVWH�DQG�VPHOO� 
· <RX� PD\� H[SHULHQFH� VRPH� RU� QRQH� RI� WKHVH�
V\PSWRPV� 
(YHQ�LI�\RX�KDYH�D�PLOG�&29,'-���LQIHFWLRQ��DYRLG�
UXQQLQJ�� ZRUNRXWV�� ZHLJKWV� DQG� KLJK� LPSDFW������
DFWLYLWLHV� XQWLO� \RX¶YH� EHHQ� FOHDUHG� E\� \RXU�
KHDOWKFDUH�WHDP� 
'D\V��–� 
7KHVH� DUH� LPSRUWDQW� GD\V� WR� EH� PRUH� DZDUH� RI�
\RXU� V\PSWRPV�� 7KLV� LV� ZKHQ� OXQJ� �UHVSLUDWRU\��
V\PSWRPV�PD\� VWDUW� WR� JHW� ZRUVH�� HVSHFLDOO\� IRU�
ROGHU� SHRSOH� DQG� SHRSOH� ZKR� KDYH� RWKHU���������
FRQGLWLRQV�OLNH KLJK�EORRG�SUHVVXUH� REHVLW\ RU  
GLDEHWHV� 
· <RX� PD\� VWDUW� WR� IHHO� ZRUVH� DQG� PD\� KDYH�
DFKHV�� FKLOOV�� FRXJK� DQG� DQ� LQDELOLW\� WR� JHW������
FRPIRUWDEOH� 
6RPH� \RXQJHU� SHRSOH� PD\� GHYHORS� UDVKHV���
LQFOXGLQJ� LWFK\� UHG� SDWFKHV�� VZHOOLQJ� RU������
EOLVWHULQJ�RQ�\RXU�WRHV�RU�ILQJHUV� 
'D\V��–�  
· )RU� SHRSOH� ZLWK� PLOG� LOOQHVV�� WKH� ZRUVW� LV������
JHQHUDOO\�RYHU�DIWHU�D�ZHHN� 
· 6RPH� SHRSOH�PD\� JHW� ZRUVH� DW� WKLV� SRLQW�� RU�
VWDUW� WR� IHHO�EHWWHU�EULHIO\� WKHQ� WDNH�D� WXUQ� IRU� WKH�
ZRUVH����,I�\RX�VWDUW�WR�IHHO�ZRUVH��FRQWDFW�\RXU�
KHDOWKFDUH�WHDP���� 
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&29,'-���V\PSWRP�WLPHOLQH��FRQW�� 
 
'D\V��–����ZHHN��� 
&RQWLQXH�WR�PRQLWRU�\RXU�V\PSWRPV�DQG�UHFRUG�
WKHP�LQ�\RXU�GLDU\� 
· <RX�PD\� IHHO� EHWWHU� VOHHSLQJ�RQ� \RXU� IURQW�
VWRPDFK RU�VLGH��VHH�JUDSKLF EHORZ�� 
,I� \RX� VWDUW� WR� IHHO� ZRUVH�� FRQWDFW� \RXU�
KHDOWKFDUH�WHDP� 
'D\V���–�� 
· 0RVW� SHRSOH� ZLOO� IHHO� EHWWHU� E\� QRZ�� 6RPH�
SHRSOH�IHHO�PRUH�WLUHG�WKDQ�XVXDO� 
· $�VORZ�UHWXUQ�WR�DFWLYLW\�LV�DGYLVHG� 
· ,I�\RX�KDYH�RQJRLQJ�VHYHUH�V\PSWRPV��\RXU�
KHDOWKFDUH�WHDP�ZLOO�DGYLVH�\RX�ZKDW�WR�GR� 
7KLV� LV�ZK\�UHFRUGLQJ�\RXU�V\PSWRPV�LV�VR�
LPSRUWDQW� 
 
+RZ WR�PDQDJH�\RXU�V\PSWRPV 
7KHUH�LV�QR�VSHFLILF�WUHDWPHQW�IRU�&29,'-����,W�
LV�LPSRUWDQW�WR�UHVW�DW�KRPH�DQG�GULQN�SOHQW\�RI�
IOXLGV�� � 7UHDWPHQW� LV� DLPHG� DW HDVLQJ� \RXU�
V\PSWRPV��<RXU�KHDOWKFDUH�WHDP�PD\�VXJJHVW�
WKH� IROORZLQJ� PHGLFLQHV� WR� HDVH� \RXU��������
V\PSWRPV�  
$FKHV�DQG�SDLQV� �3DUDFHWDPRO RU LEXSURIHQ WR�
KHOS�ZLWK�IHYHU��KHDGDFKHV�DQG�ERG\�DFKHV� 
· %ORFNHG�RU� UXQQ\�QRVH��RU�FRXJK� 1DVDO�
VSUD\V�� GHFRQJHVWDQWV�� OR]HQJHV� RU� FRXJK����
PL[WXUHV� 
· 6RUH� WKURDW� 6XFN�D� WHDVSRRQ�RI�KRQH\�RU�
JDUJOH� ZLWK� VDOW� ZDWHU� <RX� FDQ� DOVR� WU\� XVLQJ�
D JDUJOH�� WKURDW� VSUD\� RU� SDLQ-UHOLHI�
�DQDHVWKHWLF� OR]HQJHV� 
· 9RPLWLQJ� �EHLQJ� VLFN�� DQG� GLDUUKRHD�
�UXQQ\� SRR�� 7KH� PRVW� LPSRUWDQW� WKLQJ� LV� WR�
GULQN�SOHQW\�RI�IOXLGV��WR�DYRLG�GHK\GUDWLRQ�  � 
· 6RPH�SHRSOH�PD\�EH�SUHVFULEHG�DQ�LQKDOHU�
FDOOHG�3XOPLFRUW� 3XOPLFRUW LV� VRPHWLPHV�XVHG�
WR� WUHDW� &29,'-��� LQIHFWLRQ� LQ� WKH� HOGHUO\� DQG�
WKRVH� ZLWK� FHUWDLQ� XQGHUO\LQJ� KHDOWK���������������
FRQGLWLRQV�  
 
<RXU� KHDOWKFDUH� WHDP� ZLOO� DGYLVH� ZKDW� LV�������
VXLWDEOH� DQG� KHOS� DUUDQJH� GHOLYHU\� LI� QHHGHG�  
1RWH��:KHQ�\RX�KDYH�&29,'-���� WKH�SK\VLFDO�
V\PSWRPV� RI� WKH� LOOQHVV� PD\� EH� REYLRXV� DQG�
DUH� LPSRUWDQW� WR� PRQLWRU�� EXW� WDNLQJ� FDUH� RI�
\RXU� PHQWDO� KHDOWK� DQG� ZHOOEHLQJ� LV� DOVR�������
LPSRUWDQW�� 
)RU�PRUH� LQIRUPDWLRQ� RQ�PDQDJLQJ� &29,'-
��� � JR� WR� KWWSV���
ZZZ�KHDOWKQDYLJDWRU�RUJ�Q]�KHDOWK-D-]�F� 

&($�7UXVW�RIIHULQJ�IUHH�LQVXODWLRQ�
WR�HOLJLEOH�KRPHRZQHUV 

 
0RUH� LQVXODWLRQ� HTXDWHV� WR� EHWWHU� KHDOWK� LQ�
PDQ\� FDVHV�� $QG� IRU� ORZ� LQFRPH� RZQHU-
RFFXSLHUV� LQVXODWLRQ� FRXOG� EH� IUHH�� $OO� RZQHU-
RFFXSLHUV� ZLWK� D� &RPPXQLW\� 6HUYLFHV� &DUG� RU�
ZKR� DUH� OLYLQJ� DW� DQ� HOLJLEOH� DGGUHVV� LQ� D� ORZ�
LQFRPH�DUHD�� FDQ�JHW� WKHLU� KRXVH� LQVXODWHG� IRU�
IUHH� WKURXJK� &($� &KDULWDEOH� 7UXVW�� 7KLV���������
LQFOXGHV�WRSSLQJ�XS�H[LVWLQJ�LQVXODWLRQ� 
 
$Q\� RZQHU-RFFXSLHUV� ZKR� KDYHQ¶W� KDG� WKHLU�����
LQVXODWLRQ� FKHFNHG� LQ� WKH� ODVW� GHFDGH�� DUH��������
DGYLVHG�WR�JHW�D�IUHH�LQVXODWLRQ�FKHFN�E\�RQH�RI�
WKH�7UXVW¶V�HQHUJ\�DGYLVHUV��,QVXODWLRQ�WKDW�ZDV�
LQVWDOOHG� PDQ\� \HDUV� DJR� PD\� KDYH������������������
GHWHULRUDWHG�RU�PD\�QRW�KDYH�EHHQ� LQVWDOOHG� WR�
FXUUHQW� LQVWDOODWLRQ� VWDQGDUGV� DQG� FRXOG� EH� LQ�
QHHG�RI�D�WRS-XS��7KH�HQHUJ\�DGYLVHUV�FDQ�DOVR�
GR�D�ZKROH�KRXVH�HQHUJ\�FKHFN��DQG�IRU�PDQ\����������������
RZQHU-RFFXSLHUV�WKLV�LV�DOVR�D�IUHH�VHUYLFH��� 
 
�$OO� WKH�7UXVW¶V�HQHUJ\�DGYLVHUV�DV�ZHOO�DV�WKHLU�
LQVWDOOHUV�DUH�IXOO\�YDFFLQDWHG��ZLOO�EH�����ZHDULQJ�
PDVNV�DQG�JORYHV�DQG�ZLOO�SUDFWLFH����VRFLDO�GLV�
WDQFLQJ�WR�NHHS�\RX�VDIH� 
 
$V� WKH� 2PLFURQ� YDULDQW� RI� &RYLG-��� WKUHDWHQV�
RXU� KHDOWK�� LW� LV�PRUH� LPSRUWDQW� WKDQ�HYHU� WKDW��
FRPH� ZLQWHU�� RXU� KRXVHV� DUH� ZDUP� DW� DQ�������
DIIRUGDEOH�SULFH��$�JHQHURXV� OD\HU�RI� LQVXODWLRQ�
LV� OLNHO\� WR�EH�RQH�RI� WKH�EHVW�ZD\V� WR�DFKLHYH�
WKDW�� 7KH� 7UXVW� JHQHUDOO\� JHWV� YHU\� EXV\� RYHU�
ZLQWHU�� VR� LW� LV� DGYLVHG� WR� JHW� \RXU� LQVXODWLRQ�
QRZ�� (VSHFLDOO\� LI� \RX� KDG� HDUWKTXDNH� UHSDLUV�
RU� UHQRYDWLRQV� GRQH� DQG�RU� KDG� WUDGHV� SHRSOH�
GRLQJ� ZRUN� LQ� WKH� FHLOLQJ� RU� XQGHU� WKH� IORRU������
LQVXODWLRQ�PD\�KDYH�EHHQ�GLVWXUEHG�DQG�LW�LV�DG�
YLVHG�WR�JHW�LW�FKHFNHG�� 
 
)RU� PRUH� LQIRUPDWLRQ� DQG� WR� ILQG� RXW� ZKHWKHU�
\RX� TXDOLI\�� FRQWDFW� &($� &KDULWDEOH� 7UXVW� RQ�
����� *(7:$50� RU� DSSO\� RQOLQH� DW�
ZZZ�FHD�FR�Q]�� 
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'RQ¶W�OHW�WKH�IOX�RU�DQ\�RWKHU�
PDMRU�YLUXV�JHW�\RX�RU�\RXU� 

ZKƗQDX�IDPLO\� 
5HPHPEHU�WR�JHW�\RXU�DQQXDO��

LQIOXHQ]D�YDFFLQDWLRQ 
KWWSV���ZZZ�ILJKWIOX�FR�Q]� 

 
:LWK� ZLQWHU� DSSURDFKLQJ�� LW� LV� LPSRUWDQW� WR�
WKLQN� DERXW� KRZ� WR� EHVW� NHHS� \RXUVHOI� DQG�
\RXU� IDPLO\�ZKƗQDX� DV� ZHOO� DV� SRVVLEOH�������
$OWKRXJK� &29,'-��� LV� WKH� PRUH� SURPLQHQW�
LVVXH�DW�WKH�PRPHQW�LW�LV�VWLOO�LPSRUWDQW�WR�DOVR�
EH�YDFFLQDWHG�IRU�WKH�IOX��� 
 
,QIOXHQ]D�–�RU�WKH�IOX�–�LV�D�YLUXV�WKDW�VSUHDGV�
TXLFNO\� IURP�SHUVRQ� WR� SHUVRQ��6\PSWRPV�RI�
LQIOXHQ]D�FDQ�FRPH�RQ�VXGGHQO\�DQG� LQFOXGH�
IHYHU��FKLOOV��DFKHV��UXQQ\�QRVH��D�FRXJK�DQG�
VWRPDFK� XSVHW�� ,PPXQLVDWLRQ� LV� \RXU� EHVW��
GHIHQVH� DJDLQVW� WKH� IOX�� � ,Q� D� QRUPDO� \HDU�
DURXQG� RQH� LQ� IRXU� 1HZ� =HDODQGHUV� DUH������
LQIHFWHG�ZLWK�LQIOXHQ]D���0DQ\�RI�WKHVH�SHRSOH�
ZLOO� QRW� IHHO� VLFN� DW� DOO� EXW� FDQ� SDVV� LW� RQ� WR�
RWKHUV�� 2OGHU� � SHRSOH�� \RXQJ� FKLOGUHQ������
SUHJQDQW� � ZRPHQ�� DQG� SHRSOH� ZLWK� FHUWDLQ�
PHGLFDO� � � FRQGLWLRQV� DUH� DW� D� KLJKHU� ULVN� RI��
GHYHORSLQJ� VHULRXV� � FRPSOLFDWLRQV� IURP������
LQIOXHQ]D�� VXFK� DV� SQHXPRQLD�� ,I� \RX¶UH� DW�
KLJKHU� ULVN�� LW� LV� LPSRUWDQW� WR�VHH�\RXU�GRFWRU�
HDUO\� WR� ILQG� RXW� LI� \RX� QHHG� WUHDWPHQW�� ,W� LV�
DOVR����LPSRUWDQW�WR�VHHN�PHGLFDO�DGYLFH�HDUO\�
LI� \RX� DUH� FRQFHUQHG�� DQG� HVSHFLDOO\� LI� WKHUH�
DUH�DQ\�GDQJHU�VLJQV��HYHQ�LI�\RX�KDYH�EHHQ�
VHHQ� � EHIRUH�� 2WKHU� VHULRXV� FRQGLWLRQV� FDQ�
DOVR�ORRN�OLNH�WKH�IOX��LQFOXGLQJ PHQLQJRFRFFDO�
GLVHDVH� 

 
:KDW¶V�LQ�D�IOX�YDFFLQH" 

 
1HZ� =HDODQG¶V� ����� IOX� YDFFLQH� ZLOO� SURWHFW�
DJDLQVW�IRXU�VWUDLQV�RI�IOX�YLUXV�–�WZR�LQIOXHQ]D�
W\SH� $� VWUDLQV� DQG� WZR� LQIOXHQ]D� W\SH� %�
VWUDLQV� 
7KURXJKRXW� WKH� \HDU�� WKH� :RUOG� +HDOWK���������
2UJDQL]DWLRQ�PRQLWRUV� WKH�GLIIHUHQW� IOX�VWUDLQV�
DURXQG� WKH� ZRUOG� DQG� HDFK� \HDU� GHFLGHV�
ZKLFK� VWUDLQV� DUH� OLNHO\� WR� FDXVH� IOX� LQ� WKH�
6RXWKHUQ�DQG�1RUWKHUQ�+HPLVSKHUHV�  
)OX� YDFFLQH�PDQXIDFWXUHUV�PDNH�HDFK�\HDU¶V�
YDFFLQH� E\� JURZLQJ� ORWV� RI� WKHVH� YLUXVHV��
PRVWO\�LQ�KHQV¶�HJJV��7KH\�WKHQ�LQDFWLYDWH�WKH�
YLUXV� DQG� H[WUDFW� WKH� ELWV� WKDW� DUH� QHHGHG� WR�
PDNH�WKH�YDFFLQH� 

7KH�YDFFLQH� 
· GRHV�QRW�FRQWDLQ�DQ\�OLYH�YLUXVHV�DQG�VR����

FDQQRW�FDXVH�IOX  
· GRHV�QRW�FRQWDLQ�DQ\�SUHVHUYDWLYHV���������������

WKLRPHUVDO�RU�PHUFXU\  
· FRQWDLQV�RQO\�YHU\�WLQ\�DPRXQWV�RI�HJJ�������

SURWHLQ�DQG�LV�VDIH�IRU�SHRSOH�ZLWK�HJJ������
DOOHUJLHV� 

+RZ�GRHV�LW�ZRUN" 
7KH�YDFFLQH�FRQWDLQV�KDUPOHVV�SDUWV�RI� IRXU� IOX�
YLUXVHV��QRW�WKH�ZKROH�YLUXV��:KHQ�\RX�DUH�JLYHQ�
WKH� IOX� YDFFLQH�� \RXU� LPPXQH� V\VWHP� UHDFWV� WR�
WKH� SDUWV�� PDNHV� FHOOV� DQG� D� VSHFLDO� W\SH� RI�����
SURWHLQV� FDOOHG� DQWLERGLHV� WKDW� ZLOO� SURWHFW� \RX�
DJDLQVW� WKH� IRXU� W\SHV� RI� IOX� YLUXV�� LI� \RX� FRPH��
LQWR�FRQWDFW�ZLWK�WKHP�ODWHU� 
<RXU�IOX�YDFFLQH�FDQ�RQO\�SURWHFW�\RX�DJDLQVW�IOX��
LW� FDQQRW� SURWHFW� \RX� DJDLQVW� &29,'-���� WKH���
FRPPRQ� FROG� RU� RWKHU� YLUXVHV� DQG� GLVHDVHV� LQ�
FLUFXODWLRQ�� )OX�YDFFLQHV�FDQQRW�JLYH�\RX�IOX� 
 
+RZ�ZHOO�GRHV�LW�ZRUN" 
6RPHWLPHV� JHWWLQJ� D� YDFFLQH� ZLOO� QRW� VWRS� \RX�
JHWWLQJ� IOX�� EXW� LW� VKRXOG� VWRS� \RX� JHWWLQJ� UHDOO\�
VLFN��  ,W� WDNHV�XS� WR�� ZHHNV�DIWHU� LPPXQLVDWLRQ�
IRU�WKH�ERG\�WR�VWDUW�SURWHFWLQJ�DJDLQVW�IOX��:KHQ�
WKH�IOX�VWUDLQV�LQ�WKH�YDFFLQH�DUH�D�JRRG�PDWFK�WR�
WKH�IOX�VWUDLQV�FLUFXODWLQJ�LQ�WKH�FRPPXQLW\�  
· DURXQG� KDOI� WR� WZR-WKLUGV� RI� KHDOWK\�������������

YDFFLQDWHG�DGXOWV�DJHG�XQGHU����\HDUV�RI�DJH�
ZLOO�EH��SURWHFWHG�DJDLQVW�IOX�LQIHFWLRQ  

· DOPRVW� WZR-WKLUGV� RI� YDFFLQDWHG� DGXOWV� ZKR�
JHW� IOX� ZLOO� EH� SURWHFWHG� IURP� QHHGLQJ��������
KRVSLWDO�FDUH  

· XS� WR� WZR-WKLUGV� RI� FKLOGUHQ� ZKR� UHFHLYH� WKH�
YDFFLQH� ZLOO� EH� SURWHFWHG� IURP� JHWWLQJ� VLFN�
ZLWK�IOX 

· DERXW� KDOI� WR� WZR-WKLUGV� RI� WKH� LPPXQLVHG�����
FKLOGUHQ� DJHG� �� PRQWKV� –� ��� \HDUV� ZLOO� EH�
SURWHFWHG�IURP�QHHGLQJ�KRVSLWDO�FDUH�IRU�IOX 

vvvvvvvvvvvv 
$�UHPLQGHU�RI�EDVLF�K\JLHQH�SUDFWLFHV�
WR�SUHYHQW�WKH�VSUHDG�RI�LQIOXHQ]D��IOX��

RU�RWKHU�YLUXVHV� 
· &RYHU \RXU�PRXWK�DQG�QRVH�ZKHQ�\RX�

FRXJK�RU�VQHH]H 
· 3XW�\RXU�XVHG�WLVVXH�LQ�D�OLQHG UXEELVK�

ELQ RU�LQ�D�SODVWLF�EDJ 
· :DVK�DQG�GU\ \RXU�KDQGV�RIWHQ��HVSHFLDOO\�

DIWHU�FRXJKLQJ�RU�VQHH]LQJ�–�XVH�VRDS�RU�
KDQG�JHO 

· 6WD\�DZD\ IURP�RWKHUV�LI�\RX¶UH�VLFN 
vvvvvvvvvvvv 
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3XUFKDVH�DQ�(QWHUWDLQPHQW� 
0HPEHUVKLS�DQG�KHOS�VXSSRUW���� 

FKLOGUHQ�ZLWK�DVWKPD 
 
 
 
 
 
 
 
 
 
 

7KH�(QWHUWDLQPHQW�0HPEHUVKLS� LV�QRZ� ������
GLJLWDO�� +DYLQJ� D� GLJLWDO� PHPEHUVKLS� RQ� \RXU�
SKRQH� HQVXUHV� \RX� FDQ� DFFHVV� GLVFRXQWV�
ZKHUH� HYHU� \RX� JR�� 3XUFKDVLQJ� DQ� HQWHUWDLQ�
PHQW�PHPEHUVKLS�LV�D�JUHDW�RSSRUWXQLW\�WR��UH�
FHLYH� JUHDW� VDYLQJV� RQ� GLQLQJ�� HQWHUWDLQPHQW�
DQG� DFFRPPRGDWLRQ� FRVWV� IRU� \RX� DQG� \RXU�
IDPLO\�DQG�WR�VXSSRUW�&DQ%UHDWKH�DW�WKH�VDPH�
WLPH�� 
 
,I� \RX� ZRXOG� OLNH� WR� VXSSRUW� XV�� \RX� FDQ� SXU�
FKDVH�D�0HPEHUVKLS�KHUH��� 
KWWSV���ZZZ�HQWHUWDLQPHQWERRN�FR�Q]�
RUGHUERRNV����K��� 
 
7KHQ� \RX� VLPSO\� GRZQORDG� WKH� $SS� WR� \RXU�
VPDUWSKRQH� DQG� DOO� WKH� JUHDW� GHDOV� DQG� GLV�
FRXQWV� ZLOO� EH� DW� \RXU� ILQJHUWLSV�� 7KH� IXQGV�
UDLVHG� IURP�RXU� VDOHV�ZLOO� EH�XVHG� WR�SURYLGH�
RXU�%D[WHU�%HDU�NLWV�IRU�FKLOGUHQ�ZLWK�DVWKPD��
7KHVH�NLWV�KDYH�SURYHQ� WR�KHOS�DVWKPD�PDQ�
DJHPHQW� ZLWK� FKLOGUHQ� XQGHU� �-\HDUV�-ROG�� � ,W�
FRVWV� &DQ%UHDWKH� DSSUR[LPDWHO\� ���-���� WR�
FUHDWH�D�NLW� 
 

vvvvvvvvvvv 
&DQ%UHDWKH� ZLVKHV� WR� H[WHQG� LWV������������
FRQGROHQFHV� WR� WKH� IDPLOLHV� RI� PHPEHUV�
DQG� IULHQGV�ZKR� KDYH� UHFHQWO\� ORVW� ORYHG�
RQHV�� 2XU� WKRXJKWV� DOVR� JR� WR� DQ\�PHP�
EHUV�XQZHOO�DW�WKLV�WLPH� 

:RUOG�6PRNHIUHH�1R�7REDFFR�
'D\�-���VW�0D\ 

:RUOG� 6PRNHIUHH� 'D\� LV� RQ� ��� 0D\� DQG� LV�
DERXW�FHOHEUDWLQJ�DQG�ZRUNLQJ�WRZDUGV�VPRNH�
IUHH�DXDKL�NRUH�OLYHV�IRU�1HZ�=HDODQGHUV��� 
 
7KH� &29,'-��� SDQGHPLF� KLJKOLJKWHG� WKDW�����
VPRNHUV� ZHUH�PRUH� DW� ULVN� RI� VHYHUH� GLVHDVH�
DQG�GHDWK�IURP�WKH�YLUXV�WKDQ�WKH�JHQHUDO�SRS�
XODWLRQ�� � ,Q� 'HFHPEHU� ����� WKH�:RUOG� +HDOWK�
2UJDQLVDWLRQ�ODXQFKHG�D�\HDU�ORQJ�FDPSDLJQ�WR�
KHOS�SHRSOH�TXLW�WREDFFR��� 
 
7KHUH�DUH�PDQ\�EHQHILWV�� ERWK�KHDOWK�DQG� OLIH�
VW\OH��WR�WKH�VPRNHU�DQG�WKHLU�ZKDQDX��� 
 
4XLWWLQJ�VPRNLQJ�GHFUHDVHV� WKH�H[FHVV� ULVN�RI�
PDQ\�GLVHDVHV� UHODWHG� WR� VHFRQG-KDQG�VPRNH�
LQ�FKLOGUHQ��VXFK�DV� UHVSLUDWRU\�GLVHDVHV� �H�J������
DVWKPD��DQG�HDU�LQIHFWLRQV���� 
)RU� IUHH� DVVLVWDQFH� LQ� &DQWHUEXU\� � WR� VWRS����
VPRNLQJ� SKRQH� ����� ���� ���� RU� JR� WR�
ZZZ�VWRSVPRNLQJFDQWHUEXU\�FR�Q]�� � )RU� WKRVH�
RXWVLGH� &DQWHUEXU\� FKHFN� RXW� \RXU� ORFDO� VWRS�
VPRNLQJ� VXSSRUW� RU� FRQWDFW� 4XLWOLQH� RQ�
�����������RU�ZZZ�TXLW�RUJ�Q]� 
 

vvvvvvvvvvvv 
&ODLPLQJ�LQ�\RXU�WD[�UHWXUQ 

IRU�FKDULWDEOH�GRQDWLRQV�PDGH� 
:H� NQRZ� SHRSOH� VXSSRUW� &DQ%UHDWKH� EHFDXVH�
WKH\� XQGHUVWDQG� WKH� LPSRUWDQFH� RI� LPSURYLQJ��
TXDOLW\� RI� OLIH� DQG� KHDOWK� RXWFRPHV� IRU� SHRSOH�
ZLWK� DVWKPD�� &23'� RU� RWKHU� UHVSLUDWRU\� FRQGL�
WLRQV��:H�WKRXJKW�\RX�ZRXOG���DOVR�OLNH�WR�NQRZ�
WKDW�\RX�FDQ�FODLP�D� WD[�GHGXFWLRQ�RQ�\RXU�GR�
QDWLRQ��� 
 
)RU� LQGLYLGXDOV� DQG�PDQ\� EXVLQHVVHV�� WKH� HQG�
RI�WKH�WD[�\HDU�RQ���VW�0DUFK�������7KLV�PHDQV�
JHQHURXV�1HZ�=HDODQGHUV�DUH�HOLJLEOH� WR�FODLP�
WD[� EDFN� RQ� WKHLU� GRQDWLRQV�� � $V� DQ� LQGLYLGXDO�
\RX�FDQ�FODLP��������RQ�GRQDWLRQ��OLPLWHG�RQO\�
E\�\RXU�QHW�DQQXDO�LQFRPH���)RU��H[DPSOH�LI�\RX�
GRQDWH��������LQ�WRWDO�DQQXDOO\� WR�FKDULWLHV�\RX�
ZLOO� UHFHLYH�D� WD[� UHEDWH�RI������SURYLGHG�\RXU���
DQQXDO� LQFRPH� LV� JUHDWHU� WKDQ� \RXU� GRQDWLRQ�����
'RQDWLRQ�UHFHLSWV�DUH�UHTXLUHG�LQ�RUGHU�WR�PDNH�
D� WD[� FODLP� DQG� DQ\� GRQDWLRQ� RYHU� ������PD\�
EH��HOLJLEOH���,I�\RX�GRQ¶W�QHHG�WKH�WD[�GHGXFWLRQ�
\RX�FDQ�VWLOO� FODLP� LW�DQG�XVH� LW� WR� � � �GRQDWH� WR�
ZRUWK\� FDXVHV�� &RPSDQLHV� FDQ� � DOVR� FODLP� D��
GHGXFWLRQ� RQ� GRQDWLRQV� XS� WR� WKHLU� DQQXDO������
LQFRPH��� 
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�+HDOWK�3URIHVVLRQDOV¶�&RUQHU 
76$1=�$1=656 

1HZ�=HDODQG�%UDQFK�0HHWLQJ� 
��-���6HSWHPEHU����� 

5HVSLUDWRU\�+HDOWK�_�7KURXJK�WKH�
/LIHVSDQ� 

5XWKHUIRUG�+RWHO�1HOVRQ 
.H\�'DWHV 
5HJLVWUDWLRQ�DQG�$EVWUDFW�6XEPLVVLRQ�2SHQ��-�
��0D\������ 
$EVWUDFW�6XEPLVVLRQ�&ORVH—��$XJXVW������ 
(DUO\ELUG�5HJLVWUDWLRQ�&ORVH��-����$XJXVW����� 
)RU�PRUH�LQIRUPDWLRQ�RU�WR�UHJLVWHU�JR�WR� 
KWWSV���ZZZ�WKRUDFLF�RUJ�DX�HYHQWV�HYHQW�WVDQ]
-DQ]VUV-QHZ-]HDODQG-EUDQFK-PHHWLQJ-���� 
 

vvvvvvvvvvv 
 

6$9(�7+(�'$7( 
1=12�&ROOHJH�RI�5HVSLUDWRU\�1XUVHV 

9LUWXDO�6\PSRVLXP�DQG�$*0 
7XHVGD\��WK�6HSWHPEHU����� 

5HJLVWUDWLRQ�LQIRUPDWLRQ�ZLOO�EH�DYDLODEOH�
RQ�WKH�&ROOHJH�RI�5HVSLUDWRU\�1XUVHV�SDJH�

IURP�-XQH����� 
 

vvvvvvvvv 
$VWKPD�	�&23'�)XQGDPHQWDOV� 
0DVWHUFODVV—�0RQGD\���UG�0D\�

���� 
7KH� $VWKPD� DQG� &23'� )XQGDPHQWDOV������������
0DVWHUFODVV� LV� D� IDFH-WR-IDFH� RQH-GD\� FRXUVH�
WKDW� SXWV� OHDUQLQJ� LQWR� SUDFWLFH� DQG� VXSSRUWV�
SUDFWLWLRQHUV� WR� XWLOLVH� D� UDQJH� RI� WRROV� DQG������
UHVRXUFHV�ZLWK�WKHLU�SDWLHQWV���� 
 
7KH� 0DVWHUFODVV� LV� DOVR� DYDLODEOH� DV� D� VWDQG�
DORQH� UHIUHVKHU� IRU� KHDOWK� SURIHVVLRQDOV� ZKR�
KDYH� FRPSOHWHG� WKH� RQOLQH� )XQGDPHQWDOV���
PRGXOHV� WKURXJK� WKH� $VWKPD�5HVSLUDWRU\�
)RXQGDWLRQ� 1=�� � RU� HTXLYDOHQW� UHVSLUDWRU\�����
HGXFDWLRQ��LQ�WKH�SDVW�� 
 
&DQ%UHDWKH� LV� WKH� DSSURYHG� SURYLGHU� RI� WKH�
0DVWHUFODVV�� � 7KH� QH[W� � 0DVWHUFODVV� LV������
VFKHGXOHG� IRU� 0RQGD\� ��UG� 0D\� DW���������������
&DQ%UHDWKH¶V�PHHWLQJ�URRP�DW�����+LOOV�5RDG�����������
&KULVWFKXUFK���� 
 
)RU�PRUH�LQIRUPDWLRQ�DQG�RU�WR�UHJLVWHU�IRU�
WKH� QH[W� 0DVWHUFODVV� SOHDVH� HPDLO� XV� DW����������������
WHUHVD#FDQEUHDWKH�RUJ�Q]� RU� SKRQH� ����
������� 

 �$ERXW�&DQ%UHDWKH¶V�6HUYLFHV 
 

7R� VKDUH�PRUH� DERXW� ZKDW� &DQ%UHDWKH� GRHV�
WKH� IROORZLQJ� LV� IURP� D� SRVWHU� RQH� RI�����������
&DQ%UHDWKH¶V�1XUVH�(GXFDWRUV� � GHYHORSHG� WR�
DGYHUWLVH�KHU�VFKRRO�DVWKPD����FOLQLFV 

 
,�DP�DQ�$VWKPD�1XUVH 
� 
 
 
 
,�GRQ¶W�KDYH� 
D�PDJLF�ZDQG��FU\VWDO�EDOO��RU�DOO�WKH������
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I may not be able to fix all of your 
problems, but I am here for you so 
you don’t have to face them alone.� 
 
<RX� FDQ� PHVVDJH� PH� WKURXJK� WKH����������
&DQ%UHDWKH�ZHEVLWH�RU�)DFHERRN�SDJH�RU�
WH[W� DQG� ,� ZLOO� FDOO� RU� WH[W� WR� DUUDQJH� D�
WLPH�WR�WDON�  
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&RQWDFW�'HWDLOV� 
&DQWHUEXU\�$VWKPD�6RFLHW\�,QFRUSRUDWHG 
7UDGLQJ�DV�&DQ%UHDWKH 
����+LOOV�5RDG 
(GJHZDUH��&KULVWFKXUFK����� 
3KRQH���������������� 
)D[��������������������� 
(PDLO RIILFH#FDQEUHDWKH�RUJ�Q] 
:HE�����ZZZ�FDQEUHDWKH�RUJ�Q] 
 
2IILFH�KRXUV� 
����DP�-��SP��0RQGD\�WR�)ULGD\� 
$V�ZH� DUH� RIWHQ� LQ� FRQVXOWDWLRQV�� GRLQJ� KRPH�
YLVLWV�RU�HGXFDWLRQ�ZH�UHFRPPHQG�\RX�JLYH�XV�
D�ULQJ�ILUVW�WR�HQVXUH�ZH�ZLOO�EH�DYDLODEOH�LI�\RX�
ZLVK�WR�FDOO�LQ��� 
 
&DQ%UHDWKH�6WDII� 
1XUVH�0DQDJHU�—�&DUPHO�*UHJDQ-)RUG����� 
5HFHSWLRQ�$GPLQ�—�$QQHWWH�%HVW����������������� 
$FFRXQWV�$GPLQ—$QQD�.XUDSRYD 
5HVSLUDWRU\�1XUVH�(GXFDWRUV�— 
$PDQGD�:LOOLDPV�DQG�7HUHVD�&KDOHFNL ������������������� 
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:H�3URYLGH�IUHH� 
,QGLYLGXDO�FRQVXOWDWLRQV�DQG�HGXFDWLRQ 
3UH-VFKRRO�%D[WHU�%HDU�SURJUDPPH 
6SLURPHWU\�WHVWLQJ��UHTXLUHV�'RFWRU¶V��������
UHIHUUDO�� 
(GXFDWLRQ�VHVVLRQV�IRU�SUHVFKRROV�DQG�
VFKRROV�DQG�FRPPXQLW\�JURXSV� 
(GXFDWLRQ� WR�$JHG�&DUH�VHUYLFHV�DQG�RWKHU�
KHDOWK�SURYLGHUV 
 
&KDUJHV�PD\�DSSO\�IRU� 
(GXFDWLRQ�SURYLGHUV�DQG�SURIHVVLRQDO�JURXSV� 
 
:H�6HOO� 
'XVW�PLWH�DOOHUJ\�EHGGLQJ�FRYHUV� 
1HEXOLVHUV 
1HEXOLVHU�ILOWHUV�	�JLYLQJ�VHWV� 
(-&KDPEHU��OD�3HWLWH��VSDFHUV�� 
3DUL-R-SHS�GHYLFHV� 
 
:H�+LUH� 
1HEXOLVHUV��IRU�VKRUW�WHUP�KLUH�RQO\�  

  

Want to know more or 
Support CanBreathe? 

'R� \RX� KDYH� D� TXHVWLRQ� RU� QHHG� VRPH�����������
DVVLVWDQFH"� 3KRQH� RU� HPDLO� XV� -� RXU� VHUYLFHV�
DUH�IUHH� 
 
%HFRPH� D�0HPEHU�-�LQ�DGGLWLRQ�WR�VXSSRUWLQJ�
RXU� VHUYLFHV�DQQXDO�PHPEHUVKLS�RI�����RIIHUV�
GLVFRXQWV� RQ� SURGXFWV� DYDLODEOH� WKURXJK�����
&DQ%UHDWKH� DQG� WKH� :KRRVK� QHZVOHWWHU�����
SXEOLVKHG�DQG�SRVWHG�WR�\RX�IRXU�WLPHV�D�\HDU� 
����PHPEHUVKLS�LQFOXGHV�DOO�\RXU�IDPLO\��� 
 
0DNH� D� 'RQDWLRQ� –� &DQWHUEXU\� $VWKPD�������
6RFLHW\� �,QF��� LV� D� UHJLVWHUHG� &KDULW\� ZLWK� WKH�
&KDULWLHV� &RPPLVVLRQ�� 1R�� &&� ������� � 6RPH�
RI�RXU�ZRUN� LV� IXQGHG�E\� WKH�&DQWHUEXU\�'+%��
EXW�ZH��DOVR�QHHG�\RXU�KHOS�WR�FRQWLQXH�WR�SUR�
YLGH� DOO� � WR� WKH� FRPPXQLW\��'RQDWLRQV�RYHU� ���
DUH�WD[�GHGXFWDEOH�DQG�UHFHLSWV�FDQ�EH�SURYLG�
HG� 
 
)RU�DQ\�RI�WKH�DERYH�SOHDVH�FRPSOHWH�WKH�IRUP�
EHORZ�� FXW� RXW� DQG� SRVW� WR� &DQ%UHDWKH�� ����
+LOOV� 5RDG�� &KULVWFKXUFK� ������ � $OWHUQDWLYHO\�
\RX� FDQ� PDNH� SD\PHQW� GLUHFW� LQWR� RXU� EDQN��
DFFRXQW� —� ��� ����� �������� ��� DQG� HPDLO�
\RXU� GHWDLOV� WR� RIILFH#FDQEUHDWKH�RUJ�Q]� VR�
ZH�FDQ�DFNQRZOHGJH�DQG�SURYLGH�D�UHFHLSW� 
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