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Whoosh� 

:HOFRPH�WR�RXU�:LQWHU�QHZVOHWWHU��� 
:H� KRSH� \RX� DUH� NHHSLQJ� ZDUP� DQG� VWD\LQJ� ZHOO�� � � 7R� HQVXUH� \RXU�
DVWKPD� RU� &23'� LV� XQGHU� JRRG� FRQWURO�� PDNH� VXUH� \RXU� DVWKPD� RU�
&23'�DFWLRQ�SODQ�LV�XS-WR-GDWH�DQG�LQ�DGGLWLRQ�WR�EHLQJ�YDFFLQDWHG�DQG�
ERRVWHUHG�IRU�&29,'-���JHW�\RXU�DQQXDO�IOX�YDFFLQDWLRQ�WR�KHOS�ZDUG�RII�
WKH�RWKHU�QDVW\�ZLQWHU�YLUXVHV���5HPHPEHU�WR�NHHS�XS�WKH�KDQG�K\JLHQH�
DQG� RWKHU� SUHFDXWLRQV� WR� VWRS� WKH� VSUHDG� RI� &29,'-��� DQG� RWKHU�
YLUXVHV��� 
 
0DNH� VXUH� \RXU� KRPH� LV� ZDUP� DQG� GU\� QRZ� WKH� FROG� ZHDWKHU� KDV�
DUULYHG�� &KHFN� RXW� WKH� DUWLFOH� RQ� SDJH� WKUHH� IRU� WKH� ODWHVW� LQIRUPDWLRQ�
DERXW� KHDOWK\� KRPHV� DQG� WKH� VXEVLGLHV� DYDLODEOH� WKURXJK� &RPPXQLW\�
(QHUJ\�$FWLRQ� 
 
7DNH� D� IHZ� PRPHQWV� WR� UHDG� RXU� :LQWHU� QHZVOHWWHU—WKHUH� LV� XVHIXO�
LQIRUPDWLRQ�LQFOXGHG�IRU�LQGLYLGXDOV��IDPLOLHV�DQG�KHDOWK�SURIHVVLRQDOV��DV�
ZHOO�DV�LQIRUPDWLRQ�RQ�XSFRPLQJ�HYHQWV��� 
 

�$PDQGD��$QQD��$QQHWWH��&DUPHO��	�7HUHVD 
3KRQH�������������)D[������������ 

(PDLO��RIILFH#FDQEUHDWKH�RUJ�Q]��:HE���ZZZ�FDQEUHDWKH�RUJ�Q]��� 
 

�vvvvvvvvvvvvvv 
7KDQN�<RX 

&DQ%UHDWKH� ZLVKHV� WR� WKDQN� RXU� YROXQWHHUV�� PHPEHUV� DQG� GRQRUV� IRU� WKHLU�
RQJRLQJ� VXSSRUW� –� ZLWKRXW� ZKLFK� ZH� FRXOG� QRW� SURYLGH� RXU� VHUYLFHV�� <RXU�
DVVLVWDQFH�LV�YHU\�PXFK�DSSUHFLDWHG���� 
 
6SHFLDO�WKDQNV�WR�6KDUS�IRU�IXQGLQJ�WKH�SULQWLQJ�RI�WKLV�QHZVOHWWHU� 
7KH�DXWKRUV��SXEOLVKHUV�DQG�HGLWRU�RI�³:KRRVK´�VKDOO�QRW�EH�UHVSRQVLEOH�
RU�LQ�DQ\�ZD\�OLDEOH�IRU�WKH�FRQWLQXHG�YDOLGLW\�RI�WKH�LQIRUPDWLRQ�JLYHQ��RU�
IRU� DQ\� HUURUV�� RPLVVLRQV� RU� LQDFFXUDFLHV� LQ� WKLV� SXEOLFDWLRQ�� ZKHWKHU�
DULVLQJ� IURP� QHJOLJHQFH� RU� LQ� DQ\� RWKHU�ZD\�� RU� IRU� DQ\� FRQVHTXHQFHV�
DULVLQJ� WKHUH� IURP�� � 7KH� LQFOXVLRQ� RU� H[FOXVLRQ� RI� DQ\� SURGXFW� RU� WULDO�
GRHV�QRW�PHDQ�WKDW� WKH� � � � �SXEOLVKHU�DGYRFDWHV�RU� UHMHFWV� LWV�XVH�HLWKHU���
JHQHUDOO\�RU�LQ�DQ\�SDUWLFXODU�ILHOG�RU�ILHOGV� 
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��������������������������������������������&$1%5($7+( :KRRVK 
$V�$RWHDURD�HPHUJHV�IURP�LWV������
EXEEOH��WKHUH¶V�D�PXFK�ELJJHU�
FKDQFH�RI�FDWFKLQJ�WKH�IOX� � 

)URP�KWWSV���ZZZ�KHDOWK�JRYW�Q]� 
 
,QIOXHQ]D�–�RU�WKH�IOX�–�LV�D�YLUXV�WKDW�VSUHDGV�
TXLFNO\� IURP� SHUVRQ� WR� SHUVRQ�� 6\PSWRPV����
LQFOXGH� IHYHU�� FKLOOV�� DFKHV�� UXQQ\� QRVH�� D�
FRXJK� DQG� VWRPDFK� XSVHW�� ,PPXQLVDWLRQ� LV�
\RXU�EHVW�GHIHQFH�DJDLQVW�WKH�IOX�� 
 
6LJQV�DQG�V\PSWRPV�RI�LQIOXHQ]D�FDQ�LQFOXGH� 
· IHYHU��D�WHPSHUDWXUH�RI����&�RU�KLJKHU� 
· FRXJK 
· VRUH�WKURDW 
· UXQQ\�RU�VWXII\�QRVH 
· ERG\�DFKHV 
· KHDGDFKH 
· FKLOOV 
· VWRPDFK�XSVHW��YRPLWLQJ�RU�GLDUUKRHD� 
 
,W� PD\� WDNH� EHWZHHQ� �–�� GD\V� WR� IHHO�������
V\PSWRPV� DIWHU� \RX� FDWFK� LQIOXHQ]D�� � 7KH�
ZRUVW�V\PSWRPV�XVXDOO\�ODVW�DERXW���GD\V��EXW�
FRXJKLQJ�FDQ�ODVW�XS�WR��–��ZHHNV� 
 
+LJK�ULVN�JURXSV 
3HRSOH�DW�KLJKHU�ULVN�RI�GHYHORSLQJ������������
FRPSOLFDWLRQV�LI�WKH\�JHW�LQIOXHQ]D�LQFOXGH� 
· SUHJQDQW�SHRSOH�DQG�WKRVH�ZKR�KDYH�MXVW�

JLYHQ�ELUWK 
· SHRSOH�ZLWK�DQ�RQJRLQJ�KHDOWK�FRQGLWLRQ�

�OLNH�DVWKPD��GLDEHWHV��FDQFHU��D�KHDUW�RU�
OXQJ�FRQGLWLRQ��DQG�FRQGLWLRQV�WKDW�DIIHFW�
WKH�QHUYRXV�RU�LPPXQH�V\VWHPV� 

· VLJQLILFDQWO\�RYHUZHLJKW�SHRSOH 
· 0ƗRUL�DQG�3DFLILF�SHRSOH�DJHG����DQG�RYHU 
· SHRSOH�DJHG����\HDUV�RU�RYHU 
· YHU\�\RXQJ�FKLOGUHQ��HVSHFLDOO\�LQIDQWV�

�XQGHU���\HDU�� 
,I�\RX�DUH�DW�KLJKHU�ULVN��RU�DUH�� ��FRQFHUQHG�
DERXW�\RXU�V\PSWRPV��LW�LV�LPSRUWDQW�WR�VHHN�
DGYLFH� HDUO\� IURP� \RXU� GRFWRU� RU� +HDOWKOLQH�
�SK ����� ���� ������ WR� VHH� LI� \RX� QHHG������
WUHDWPHQW� �HYHQ� LI� \RX� KDYH� EHHQ� VHHQ������
EHIRUH�� 
0ƗRUL� DQG� 3DFLILF� SHRSOH� DJHG� ��� DQG� RYHU��
RWKHU� SHRSOH� DJHG� ��� DQG� RYHU�� SUHJQDQW����
SHRSOH�� WKRVH� ZLWK� FHUWDLQ� FKURQLF��������������
FRQGLWLRQV DQG�\RXQJ�FKLOGUHQ�ZLWK�D�KLVWRU\�RI�
VHYHUH� UHVSLUDWRU\� LOOQHVV� DUH� HOLJLEOH� IRU� IUHH�
LQIOXHQ]D� LPPXQLVDWLRQ�� )RU�PRUH� LQIRUPDWLRQ�
RQ� WKH� IOX� YDFFLQH� YLVLW� WKH���������������������������������
0LQLVWU\¶V IOX YDFFLQH SDJH� 

'DQJHU�VLJQV 
6HHN�XUJHQW�PHGLFDO�DGYLFH�LI�\RX�KDYH� 
· D�KLJK�IHYHU�WKDW�GRHVQ¶W�FRPH�GRZQ��������������

HVSHFLDOO\�LI�\RX�DUH�SUHJQDQW 
· FKLOOV�RU�VHYHUH�VKDNLQJ 
· GLIILFXOW\�EUHDWKLQJ�RU�FKHVW�SDLQ 
· SXUSOH�RU�EOXLVK�GLVFRORXUDWLRQ�RI�\RXU�OLSV��

VNLQ��ILQJHUV�RU�WRHV 
· VHL]XUHV�RU�FRQYXOVLRQV 
· VLJQV�RI�RWKHU�VHULRXV�FRQGLWLRQV��VXFK�

DV PHQLQJRFRFFDO�GLVHDVH �ZKLFK�PD\�������
LQFOXGH�VHYHUH�KHDGDFKH��VOHHSLQHVV�������
YRPLWLQJ��VWLII�QHFN��GLVOLNH�RI�EULJKW�OLJKWV��
DQG�VRPHWLPHV�D�UDVK�� 

 
/RRN� RXW� IRU� VLJQV� RI� GHK\GUDWLRQ� VXFK� DV�����������
GL]]LQHVV� ZKHQ� VWDQGLQJ�� DQG� QRW� SDVVLQJ� XULQH�
UHJXODUO\� 
,I� D� SHUVRQ� \RX� DUH� FDULQJ� IRU� LV� OHVV� UHVSRQVLYH�
WKDQ� QRUPDO�� XQXVXDOO\� TXLHW�� RU� FRQIXVHG�� \RX�
VKRXOG�FDOO�D�GRFWRU�XUJHQWO\� 
,W� LV� DOVR� LPSRUWDQW� WR� OHW� \RXU� GRFWRU� NQRZ� LI� \RX�
ZHUH�VWDUWLQJ�WR�IHHO�EHWWHU��WKHQ�JHW�ZRUVH� 
 
'DQJHU�VLJQV�IRU�EDELHV�DQG�\RXQJ���
FKLOGUHQ 
&DOO� D� GRFWRU� LI� \RXU� EDE\� RU� FKLOG¶V� EUHDWKLQJ� LV�
IDVW� RU� QRLV\� RU� LI� WKH\� DUH�ZKHH]LQJ� RU� JUXQWLQJ��
&KHFN� LI� WKH� DUHD� EHORZ� WKH� ULEV� VXFNV� LQZDUG�
�LQVWHDG�RI�H[SDQGLQJ�DV�QRUPDO��DV� WKH\�EUHDWKH�
LQ� 
 
<RX�VKRXOG�JHW�KHOS�LI�\RXU�EDE\�RU�FKLOG�LV� 
· YHU\�SDOH 
· GURZV\�RU�GLIILFXOW�WR�ZDNH 
· VHYHUHO\�LUULWDEOH��QRW�ZDQWLQJ�WR�EH�KHOG 
· OLPS�RU�XQDEOH�WR�PRYH 
· LI� D� EDE\� KDV� GU\� QDSSLHV� RU� QR� WHDUV� ZKHQ�

WKH\�DUH�FU\LQJ�� LW�PHDQV�WKH\�DUH�GHK\GUDWHG��
,W�LV�LPSRUWDQW�WR�FRQWDFW�D�GRFWRU 

· LI� WKH\� KDYH� VLJQV� RI� RWKHU� VHULRXV� FRQGLWLRQV��
VXFK� DV PHQLQJRFRFFDO� GLVHDVH �ZKLFK� PD\�
LQFOXGH� VHYHUH� KHDGDFKH�� VWLII� QHFN�� GLVOLNH� RI�
EULJKW�OLJKWV��DQG�VRPHWLPHV�D�UDVK��EXW�LQ�YHU\�
\RXQJ� FKLOGUHQ� DUH� RIWHQ� QRQ-VSHFLILF� VXFK� DV�
VOHHSLQHVV�DQG�YRPLWLQJ�� 

 
,I�\RX�KDYH�DQ\�ZRUULHV�DERXW�\RXUVHOI�RU�VRPHRQH�
\RX�DUH�FDULQJ� IRU��FDOO�+HDOWKOLQH� ���������������
IRU�DGYLFH�RU�VHH�D�GRFWRU��HYHQ�LI�\RX�KDYH�FDOOHG�
RU�EHHQ�VHHQ�EHIRUH� 
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6WRS�WKH�VSUHDG�RI�WKH�IOX 

 
7KH� IOX� VSUHDGV� TXLFNO\� IURP� SHUVRQ� WR������
SHUVRQ� WKURXJK� WRXFK� DQG� WKURXJK� WKH� DLU���
:KLOH�\RX¶UH�XQZHOO��VWD\�DZD\� IURP�ZRUN�RU�
VFKRRO��/RRN�DIWHU�\RXUVHOI�DQG�\RXU�IDPLO\ –�
UHVW�DQG�IOXLGV�DUH�HVSHFLDOO\�LPSRUWDQW� 
 
)ROORZ�EDVLF�K\JLHQH�SUDFWLFHV� 
· :DVK�\RXU�KDQGV�UHJXODUO\�IRU�DW�OHDVW��������

VHFRQGV�DQG�GU\�WKHP�IRU����VHFRQGV –�
RU�XVH�DQ�DOFRKRO-EDVHG�KDQG�UXE� 

· $YRLG�WRXFKLQJ�\RXU�H\HV��QRVH�DQG�
PRXWK� 

· 'RQ¶W�VKDUH�GULQNV� 
· $YRLG�FURZGHG�SODFHV� 
· &RYHU�\RXU�PRXWK�DQG�QRVH�ZLWK�D�WLVVXH�

ZKHQ�\RX�FRXJK�RU�VQHH]H –�WKHQ�SXW�WKH�
WLVVXH�LQ�D�OLQHG�ELQ� 

 
�vvvvvvvvvvvvvv 

 

)HHOLQJ�XQZHOO"� 
&DOO�\RXU�*HQHUDO�3UDFWLFH�

7HDP������ 
 
DQG�ZKHQ�WKH\�DUH�FORVHG�D�WHDP�RI���
QXUVHV�LV�DYDLODEOH�WR��DQVZHU�\RXU�
FDOO����$OZD\V�PDNH�\RXU�*3�WHDP�\RXU�ILUVW�
FDOO� ������ XQOHVV� LW¶V� DQ� HPHUJHQF\� �ZKHQ�
\RX�VKRXOG�FDOO��������� 
 
:KHQ�\RX�RU�VRPHRQH�LQ�\RXU�IDPLO\�LV�VLFN��
MXVW� SKRQH� \RXU� XVXDO� JHQHUDO� SUDFWLFH������
QXPEHU� � DQG� \RX�ZLOO� � JHW� FDUH� DURXQG� WKH�
FORFN�� ,I� LW
V� DIWHU� KRXUV� \RX
OO� EH� DEOH� WR�
VSHDN� WR� D� QXUVH� ZKR� FDQ� DGYLVH� \RX� RQ�
ZKDW� WR� GR� DQG� ZKHUH� WR� JR� LI� \RX� QHHG����
XUJHQW�FDUH� 
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+HOS�IRU�ZDUP��GU\��KHDOWK\�
KRPHV 

+DYLQJ�D�ZDUP��GU\�KRXVH�LV�RQH�RI�WKH�PRVW�
LPSRUWDQW� WKLQJV� PDQ\� SHRSOH� ZLWK� D���������
UHVSLUDWRU\� FRQGLWLRQ� FDQ�GR� WR� VWD\� KHDOWK\��
&ROG� DQG� GDPS� KRPHV� DUH� DVVRFLDWHG� ZLWK�
YDULRXV� KHDOWK� FRQGLWLRQV�� LQFUHDVHG����������
KRVSLWDOLVDWLRQV� DQG� H[FHVV� ZLQWHU� GHDWKV��
&RPPXQLW\� (QHUJ\� $FWLRQ� �&($�� KDV�������
FRQGXFWHG�UHVHDUFK�LQ�WKH�SDVW�LQ�FRQMXQFWLRQ�
ZLWK� WKH� &DQWHUEXU\� '+%� ZKLFK� VKRZHG� D�
VXEVWDQWLDO�UHGXFWLRQ�LQ�KRVSLWDOLVDWLRQV�ZKHQ�
SHRSOH¶V� KRPHV�ZHUH� LQVXODWHG� DQG� HIILFLHQW�
KHDWLQJ�LQVWDOOHG� 
 
7KH�ILUVW�VWHS�WR�D�ZDUP�KRPH�LV�WR�JHW�\RXU�
KRXVH¶V� LQVXODWLRQ� FKHFNHG�� ,I� \RX� DUH� DQ�
RZQHU-RFFXSLHU� RU� D� ODQGORUG�� WKH� HQHUJ\���
DGYLVRUV�RI�&($�&KDULWDEOH�7UXVW�FDQ�GR�WKLV�
IRU� IUHH��0DQ\� KRPHV� KDYH� VRPH� LQVXODWLRQ�
WKHVH� GD\V� EXW� LI� LQVXODWLRQ� ZDV� LQVWDOOHG�
PRUH� WKDQ� WHQ� \HDUV� DJR�� &($¶V� HQHUJ\�����
DGYLVRUV¶� H[SHULHQFH� LV� WKDW� WKHUH� LV� D� KLJK�
FKDQFH� WKH� LQVXODWLRQ� KDV� GHWHULRUDWHG� RU�
FRPSDFWHG� RYHU� WKH� \HDUV� RU� GLVWXUEHG� E\�
FRQWUDFWRUV� ZRUNLQJ� LQ� WKH� URRI�� � $OVR�� LQ����
SUHYLRXV� \HDUV�� ORZHU� OHYHOV� RI� LQVXODWLRQ�
ZHUH� LQVWDOOHG� WKDQ� LV�QRZ�UHFRPPHQGHG�IRU�
ZDUPWK�� :LWK� PRUH� LQVXODWLRQ�� WKH� KRXVH�
ZDUPV�XS�TXLFNHU��KHDW�LV�UHWDLQHG�EHWWHU�DQG�
LW� ZLOO� EH� PXFK� FKHDSHU� WR� DFKLHYH� D� ZDUP�
KRPH��,I�D�KRXVH�LV�FROG��DQ\�PRLVWXUH�FRXOG�
FRQGHQVDWH�RQ�FROG�VXUIDFHV�VXFK�DV�ZLQGRZ�
VLOOV�� ZDOOV�� IXUQLWXUH�� HWF�� 6XUIDFHV� WKDW� VWD\�
ZHW� IRU� SURORQJHG� SHULRGV� FDQ� HQFRXUDJH�
PRXOG� JURZWK� ZKLFK� FDQ� DGYHUVHO\� DIIHFW�
WKRVH�ZLWK�UHVSLUDWRU\�FRQGLWLRQV�� 
 
,I� WKH�&($� HQHUJ\� DGYLVRU� MXGJHV� \RX� QHHG�
PRUH� LQVXODWLRQ�� KRPHRZQHUV� ZLWK� D������������
&RPPXQLW\�6HUYLFHV�&DUG��RU�&6&�HQGRUVHG�
*ROG�&DUG��RU�OLYLQJ�LQ�DQ�HOLJLEOH�ORZ-LQFRPH�
DUHD�FDQ�JHW� WKH� �WRS-XS�� LQVXODWLRQ� IRU� IUHH��
2WKHU�FDQ�JHW�D�TXRWH�IRU�WKH�LQVXODWLRQ� 
 
7R� DSSO\� DQG� IRU� PRUH� LQIRUPDWLRQ� FRQWDFW�
&($�RQ������*(7:$50���������������RU�
DSSO\�RQOLQH�DW�ZZ�FHD�FR�Q]�� 
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&29,'-���SRVLWLYH�–� 
6RPH�WKLQJV�\RX�QHHG�WR�NQRZ 

)URP�KHDOWKQDYLJDWRU�RUJ�Q] 
,I�\RX�KDYH�EHHQ�GLDJQRVHG�ZLWK�&29,'-����RU�
WKLQN�\RX�PLJKW�KDYH�&29,'-����\RX�PD\�KDYH�
TXHVWLRQV� RU� FRQFHUQV� DERXW� ZKHQ� WR� VHHN�
PHGLFDO� DGYLFH� DQG� KRZ� WR� PDQDJH� \RXU����
V\PSWRPV�� 
0RVW� SHRSOH� ZKR� JHW� &29,'-��� KDYH� PLOG�
V\PSWRPV�� <RX� ZLOO� EH� DVVLJQHG� D� KHDOWKFDUH�
WHDP� DQG� DGYLVHG� LI� \RX� FDQ� VHOI-LVRODWH� DW�
KRPH� RU� QRW�� ,W� LV� LPSRUWDQW� WR� PRQLWRU� \RXU�
V\PSWRPV�DQG�WDON ZLWK�\RXU�KHDOWKFDUH�WHDP�LI�
\RX�KDYH�DQ\�FRQFHUQV� 

&DOO�����LI�\RX� 
· KDYH�VHYHUH�WURXEOH�EUHDWKLQJ�RU�VHYHUH�
FKHVW�SDLQ 
· DUH�YHU\�FRQIXVHG�RU�QRW�WKLQNLQJ����FOHDUO\ 
IHHO�IDLQW�RU SDVV�RXW��ORVH�FRQVFLRXVQHVV��    
&DOO�\RXU�KHDOWKFDUH�WHDP�LI� 
· \RX�KDYH�QHZ�RU�ZRUVH�WURXEOH�EUHDWKLQJ 
· \RXU�V\PSWRPV�DUH�JHWWLQJ�ZRUVH 
· \RX�VWDUW�JHWWLQJ�EHWWHU�DQG�WKHQ�JHW�ZRUVH 
· \RX�KDYH�V\PSWRPV�RI�VHYHUH�GHK\GUDWLRQ�
VXFK�DV� 
· KDYLQJ�D�YHU\�GU\�PRXWK 
· SDVVLQJ�RQO\�D�OLWWOH�XULQH��SHH� 
· IHHOLQJ�YHU\�OLJKW-KHDGHG�    
<RX�PD\�H[SHULHQFH YHU\�PLOG�RU�QR������
V\PSWRPV�KRZHYHU�LW�LV�VWLOO� 
· ,PSRUWDQW�WR�VWD\�K\GUDWHG –�GULQN�SOHQW\�RI�
IOXLGV��  
· .HHS�PRQLWRULQJ�\RXU�V\PSWRPV�VR�\RX���
QRWLFH�DQ\�FKDQJHV� 
,W�LV�LPSRUWDQW�WR�DYRLG�UXQQLQJ��VWUHQXRXV������
H[HUFLVH�DQG�KLJK�LPSDFW�DFWLYLWLHV� 
+RZ�GR�,�PRQLWRU�P\�V\PSWRPV" 
%HLQJ� PRQLWRUHG� DW� KRPH� VLPSO\� PHDQV� \RX�
UHFRUG� \RXU� RZQ� UHVXOWV� DQG� KRZ� \RX� DUH�������
IHHOLQJ� �V\PSWRPV��� $� PHPEHU� RI� \RXU�
KHDOWKFDUH� WHDP� ZLOO� FRQWDFW� \RX� UHJXODUO\� WR�
VHH� KRZ� \RX� DUH� GRLQJ� � +RZ� RIWHQ� \RXU�
KHDOWKFDUH� WHDP� FKHFNV� LQ� ZLWK� \RX� GHSHQGV�
RQ�\RXU�ULVN�RU�KRZ�VHYHUH�\RXU�V\PSWRPV�DUH��
,W�LV�LPSRUWDQW�\RX�NHHS�WUDFN�RI�\RXU�V\PSWRPV�
DQG� ZULWH� WKHP� LQ� \RXU� GLDU\�� HYHQ� ZKHQ� \RX�
DUH� IHHOLQJ� RND\�� <RXU� KHDOWKFDUH� WHDP� ZLOO����
GLVFXVV� \RXU� V\PSWRPV� ZLWK� \RX� ZKHQ� WKH\�
FDOO�� VR� LW� LV� LPSRUWDQW� WR� KDYH� WKLV� LQIRUPDWLRQ�
ZULWWHQ�GRZQ�DFFXUDWHO\� 

 

7KLQJV�\RX�ZLOO�QHHG�WR�UHFRUG�PD\�LQFOXGH� 
· \RXU� WHPSHUDWXUH� �LI� \RX� FDQ��� \RXU SXOVH�������
R[LPHWHU UHDGLQJV��\RXU KHDUW�UDWH��SXOVH� 
· KRZ�\RX�DUH�IHHOLQJ 
· KRZ�\RXU�EUHDWKLQJ�LV 
· DQ\�QHZ�V\PSWRPV�\RX�KDYH� 
$ V\PSWRP� GLDU\ DQG� D KHDOWK� DQG� V\PSWRP�����
GLDU\ WR� KHOS� \RX ZLWK� \RXU� UHFRUGLQJV� LV�����
DYDLODEOH�RQ�KHDOWKQDYLJDWRU�RUJ�Q] 

&29,'-���V\PSWRP�WLPHOLQH�–�ZKDW�WR�
H[SHFW 
0RVW� SHRSOH� ZLOO� KDYH� PLOG� &29,'-����������
V\PSWRPV�IRU�XS�WR���ZHHNV��6\PSWRPV�WHQG�WR�
DSSHDU�DURXQG��–��GD\V�DIWHU�\RX�DUH� LQIHFWHG�
EXW�FDQ�WDNH�XS�WR����GD\V�WR�VKRZ�� 
'D\V��–� 
(DUO\�V\PSWRPV�RI�&29,'-���YDU\�ZLGHO\� 
· ,W� FDQ� VWDUW� ZLWK� D� WLFNOH� LQ� \RXU� WKURDW�� D�
FRXJK�� IHYHU� RU� KHDGDFKH�� <RX� PD\� DOVR� IHHO�
VKRUW�RI�EUHDWK�RU�D�OLWWOH�SUHVVXUH�LQ�\RXU�FKHVW� 
· 6RPHWLPHV�LW�EHJLQV�ZLWK�D�ERXW�RI�GLDUUKRHD�
�UXQQ\�SRR�� 
· <RX� PD\� IHHO� WLUHG� DQG�RU� PD\� ORVH� \RXU�
VHQVH�RI�WDVWH�DQG�VPHOO� 
· <RX�PD\�H[SHULHQFH�VRPH�RU�QRQH�RI�WKHVH�
V\PSWRPV� 
(YHQ� LI� \RX� KDYH� D� PLOG� &29,'-��� LQIHFWLRQ��
DYRLG� UXQQLQJ�� ZRUNRXWV�� ZHLJKWV� DQG� KLJK�����
LPSDFW� DFWLYLWLHV� XQWLO� \RX¶YH� EHHQ� FOHDUHG� E\�
\RXU�KHDOWKFDUH�WHDP� 
'D\V��–� 
7KHVH�DUH� LPSRUWDQW�GD\V� WR�EH�PRUH�DZDUH�RI�
\RXU�V\PSWRPV��7KLV� LV�ZKHQ�OXQJ��UHVSLUDWRU\��
V\PSWRPV�PD\�VWDUW�WR�JHW�ZRUVH��HVSHFLDOO\�IRU�
ROGHU� SHRSOH� DQG� SHRSOH� ZKR� KDYH� RWKHU���������
FRQGLWLRQV�OLNH KLJK�EORRG�SUHVVXUH� REHVLW\ RU  
GLDEHWHV� 
· <RX�PD\�VWDUW� WR� IHHO�ZRUVH�DQG�PD\�KDYH�
DFKHV�� FKLOOV�� FRXJK� DQG� DQ� LQDELOLW\� WR� JHW������
FRPIRUWDEOH� 
6RPH�\RXQJHU�SHRSOH�PD\�GHYHORS�UDVKHV���
LQFOXGLQJ� LWFK\� UHG� SDWFKHV�� VZHOOLQJ� RU������
EOLVWHULQJ�RQ�\RXU�WRHV�RU�ILQJHUV� 
'D\V��–�  
· )RU� SHRSOH� ZLWK� PLOG� LOOQHVV�� WKH� ZRUVW� LV������
JHQHUDOO\�RYHU�DIWHU�D�ZHHN� 
· 6RPH�SHRSOH�PD\�JHW�ZRUVH�DW�WKLV�SRLQW��RU�
VWDUW�WR�IHHO�EHWWHU�EULHIO\�WKHQ�WDNH�D�WXUQ�IRU�WKH�
ZRUVH�� � � ,I� \RX� VWDUW� WR� IHHO� ZRUVH�� FRQWDFW�
\RXU�KHDOWKFDUH�WHDP���� 
 

vvvvvvvvvvv 
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/RQJ�&29,' 
)URP�KHDOWKLQIR�FR�Q] 

$OWKRXJK� PRVW� SHRSOH� ZLWK� &29,'-��� JHW���
EHWWHU� ZLWKLQ� ZHHNV� RI� WKHLU� LOOQHVV�� VRPH����
SHRSOH�H[SHULHQFH�ORQJ�&29,'� 

/RQJ� &29,'� LV� D� WHUP� XVHG� WR� GHVFULEH� WKH�
HIIHFWV� RI� &29,'-��� WKDW� FRQWLQXH� IRU� ZHHNV�
RU� PRQWKV� EH\RQG� WKH� LQLWLDO� LOOQHVV�� � <RX�
PLJKW� DOVR� KHDU� LW� FDOOHG� SRVW-&29,'����������
V\QGURPH�� ORQJ-KDXO� &29,'�� SRVW-DFXWH�
&29,'�RU�FKURQLF�&29,'� 

$Q\RQH�ZKR�KDV�KDG�&29,'-���FDQ�GHYHORS�
ORQJ� &29,'�� (YHQ� SHRSOH� ZKR� KDG� D� PLOG�
FDVH�RI�&29,'-���FDQ�JHW�ORQJ�&29,'��/RQJ�
&29,'� LV� VHHQ� LQ� DOO� DJH� JURXSV�� LQFOXGLQJ�
FKLOGUHQ�� � � 7KHUH
V� QR� VSHFLILF� OHQJWK� RI� WLPH�
WKDW� WKLV� FRQGLWLRQ� ODVWV� IRU�� 6\PSWRPV� PD\�
LPSURYH� RQH� ZHHN� EXW� FRPH� EDFN� WKH� QH[W��
7KLV� SDWWHUQ� FDQ� ODVW� IURP� WKUHH� ZHHNV� WR�
PRUH�WKDQ�D�\HDU� 

<RX
UH�PRUH�OLNHO\�WR�JHW�ORQJ�&29,'�LI�\RX
UH�
ROGHU�� LI� \RX� KDYH� RWKHU� KHDOWK� FRQGLWLRQV�� LI�
\RXU� LQLWLDO� &29,'-��� LOOQHVV� ZDV� VHYHUH�� LI�
\RX
UH�IHPDOH�RU�LI�\RX�KDYH�D�KLJK %0,� 
 
6\PSWRPV� YDU\� DQG� DUH� GLIIHUHQW� IURP� WKH��
W\SLFDO� &29,'-��� V\PSWRPV�� � 3HRSOH� KDYH�
UHSRUWHG�V\PSWRPV�VXFK�DV� 
([WUHPH� WLUHGQHVV� �IDWLJXH��� VKRUWQHVV� RI�
EUHDWK��FKHVW�SDLQ�RU�WLJKWQHVV��SUREOHPV�ZLWK�
PHPRU\� DQG� FRQFHQWUDWLRQ� ��EUDLQ� IRJ��������
GLIILFXOW\� VOHHSLQJ� �LQVRPQLD��� KHDUW� SDOSLWD�
WLRQV��GL]]LQHVV��SLQV�DQG�QHHGOHV�� MRLQW� SDLQ��
FKDQJHV�WR�WKH�VHQVH�RI�VPHOO�RU�WDVWH�WLQQLWXV�
�ULQJLQJ� LQ� WKH� HDUV��� HDUDFKHV�� IHHOLQJ� VLFN��
GLDUUKRHD��UXQQ\�SRR���VWRPDFK�DFKHV��ORVV�RI�
DSSHWLWH�� IHYHU� �D� KLJK� WHPSHUDWXUH��� &RXJK��
KHDGDFKHV��VRUH�WKURDW��UDVKHV� 
 

$V� ORQJ� &29,'� LV� VWLOO� QHZ�� VFLHQWLVWV� DQG�
KHDOWKFDUH� SURYLGHUV� DUH� VWLOO� ZRUNLQJ� RXW� WKH�
EHVW�ZD\V� WR�PDQDJH�DQG� WUHDW� LW��7UHDWPHQW�
XVXDOO\�LQYROYHV�PDQDJLQJ�WKH�V\PSWRPV�WKDW�
DIIHFW�\RX�WKH�PRVW� 

7KH� PRVW� LPSRUWDQW� WKLQJ� \RX� FDQ� GR� LV� JHW�
HQRXJK� UHVW� DQG� SDFH� \RXUVHOI� GXULQJ� \RXU�������
UHFRYHU\��)UHTXHQW�VKRUW�UHVWV�DUH�EHWWHU�WKDQ�
D�IHZ�ORQJHU�RQHV��VR�UHVW�EHIRUH�\RX�EHFRPH����
H[KDXVWHG�� 

3ODQ�ZKDW�\RX
UH�JRLQJ�WR�GR�DQG�GRQ
W�RYHUH[HUW�
\RXUVHOI��7U\� WR�EUHDN�WDVNV� WKDW� IHHO�GLIILFXOW� LQWR�
VPDOOHU� FKXQNV��DQG�DOWHUQDWH�HDVLHU�DQG�KDUGHU�
DFWLYLWLHV� 
&RQWDFW�\RXU *3 RU�KHDOWKFDUH�WHDP�IRU�KHOS�ZLWK�
PDQDJLQJ� DQG� WUHDWLQJ� \RXU� ORQJ� &29,'������
V\PSWRPV�� �&RQWDFW�\RXU�*3� LI�\RX�GHYHORS�DQ\�
QHZ�RU�ZRUVHQLQJ�V\PSWRPV��VXFK�DV� 
· VZHOOLQJ�RI�D�OHJ�RU�DUP 
· ORVLQJ�PRUH�ZHLJKW 
· D�IDVW-EHDWLQJ�RU�UDFLQJ�KHDUW 
· PXVFOH�DFKHV 
· GL]]LQHVV� 
&DOO ��� RU�VHHN�XUJHQW�PHGLFDO�FDUH�LI�\RX�KDYH�
DQ\�RI�WKH�IROORZLQJ�V\PSWRPV� 
· FRXJKLQJ�XS�EORRG 
· VHYHUH�FKHVW�SDLQ 
· JHWWLQJ�PRUH�EUHDWKOHVV� 
 
%HFDXVH� WKH�V\PSWRPV�DQG�H[SHULHQFHV�RI� ORQJ�
&29,'�DUHQ
W�YHU\�FOHDU��LW�FDQ�EH�XVHIXO�WR�NHHS�
WUDFN� RI� \RXU� V\PSWRPV�� � 5HFRUGLQJ� WKHP� LQ� D��
GLDU\� RU� NHHSLQJ� D� ORJ� FDQ� KHOS� \RX� EHWWHU��������
XQGHUVWDQG� \RXU� V\PSWRPV�� ZRUN� RXW� ZKLFK�
V\PSWRPV� DIIHFW� \RX� WKH� PRVW� DQG� LGHQWLI\� DQ\�
SDWWHUQV�DQG�FKDQJHV��<RX�PD\�DOVR�ILQG�LW�XVHIXO�
WR�WDNH� WKLV�GLDU\� WR�\RXU�DSSRLQWPHQWV�ZLWK�\RXU�
KHDOWKFDUH�SURYLGHUV�� �7KHUH�DUH�D� VHYHUDO� DSSV�
\RX�FDQ�GRZQORDG�WR�WUDFN�\RXU�V\PSWRPV� 
 
7KH�OLQNV�EHORZ�SURYLGH�PRUH�LQIRUPDWLRQ�RQ�
/RQJ�&29,'�DQG�VXSSRUW�DYDLODEOH�� 
 
0LQLVWU\�RI�+HDOWK�1=�— 
KWWSV���ZZZ�KHDOWK�JRYW�Q]�FRYLG-��-QRYHO-
FRURQDYLUXV�FRYLG-��-KHDOWK-DGYLFH-SXEOLF�DERXW-
FRYLG-���ORQJ-FRYLG 
 
+HDOWK�1DYLJDWRU 
KWWSV���ZZZ�KHDOWKQDYLJDWRU�RUJ�Q]�KHDOWK-D-]�F�
FRYLG-��-ORQJ-FRYLG� 
 
1DWLRQDO�,QVWLWXWH�IRU�+HDOWK�,QQRYDWLRQV 
KWWSV���ZZZ�QLKL�DXFNODQG�DF�Q]�ORQJ-FRYLG 
 
6XSSRUW�JURXSV 
)DFHERRN��KWWSV���ZZZ�IDFHERRN�FRP�JURXSV�
Q]ORQJFRYLG�� 
7ZLWWHU��KWWSV���WZLWWHU�FRP�/RQJ&RYLG1=� 
 
8.�LQIRUPDWLRQ�ERRNOHW-�KWWSV���ZZZ�VLJQ�DF�XN�
PHGLD������VLJQ-ORQJ-FRYLG-SDWLHQW-ERRNOHW-
Y��SGI� 



 

:LQWHU����� 

�������������������������������������������&$1%5($7+( :KRRVK 

3XUFKDVH�DQ�(QWHUWDLQPHQW� 
0HPEHUVKLS�DQG�KHOS�VXSSRUW���� 

FKLOGUHQ�ZLWK�DVWKPD 
 
 
 
 
 
 
 
 

7KH�(QWHUWDLQPHQW�0HPEHUVKLS� LV�QRZ� ������
GLJLWDO�� +DYLQJ� D� GLJLWDO� PHPEHUVKLS� RQ� \RXU�
SKRQH� HQVXUHV� \RX� FDQ� DFFHVV� GLVFRXQWV�
ZKHUH� HYHU� \RX� JR�� 3XUFKDVLQJ� DQ� HQWHUWDLQ�
PHQW�PHPEHUVKLS�LV�D�JUHDW�RSSRUWXQLW\�WR��UH�
FHLYH� JUHDW� VDYLQJV� RQ� GLQLQJ�� HQWHUWDLQPHQW�
DQG� DFFRPPRGDWLRQ� FRVWV� IRU� \RX� DQG� \RXU�
IDPLO\�DQG�WR�VXSSRUW�&DQ%UHDWKH�DW�WKH�VDPH�
WLPH�� 
,I� \RX� ZRXOG� OLNH� WR� VXSSRUW� XV�� \RX� FDQ��������
SXUFKDVH�D�0HPEHUVKLS�KHUH��� 
KWWSV���ZZZ�HQWHUWDLQPHQWERRN�FR�Q]�
RUGHUERRNV����K��� 
7KHQ� \RX� VLPSO\� GRZQORDG� WKH� $SS� WR� \RXU�
VPDUWSKRQH� DQG� DOO� WKH� JUHDW� GHDOV� DQG�������
GLVFRXQWV�ZLOO�EH�DW�\RXU�ILQJHUWLSV��7KH�IXQGV�
UDLVHG� IURP�RXU� VDOHV�ZLOO� EH�XVHG� WR�SURYLGH�
RXU�%D[WHU�%HDU�NLWV�IRU�FKLOGUHQ�ZLWK�DVWKPD��
7KHVH� NLWV� KDYH� SURYHQ� WR� KHOS� DVWKPD�����
PDQDJHPHQW�ZLWK�FKLOGUHQ�XQGHU��-\HDUV�-ROG���
,W�FRVWV�&DQ%UHDWKH�DSSUR[LPDWHO\����-����WR�
FUHDWH�D�NLW� 

vvvvvvvvvvvv 
&DQ%UHDWKH�IDFH�PDVNV�IRU�VDOH 

 
 
 
 
 
 
 
 
 

&DQ%UHDWKH� KDV� UH� XVHDEOH�ZDVKDEOH� PDVNV�
IRU� VDOH� IRU� ���� HDFK� ZLWK� DW� OHDVW� ��� IURP���
HYHU\� VDOH� JRLQJ� WRZDUGV� SURYLGLQJ� &DQ�
%UHDWKH¶V� VHUYLFHV�� �0DVNV� DUH� DGMXVWDEOH� VR�
FDQ�ILW�PDQ\�IDFH��VL]HV� 
 
&DQ%UHDWKH�DOVR�KDYH�.1���IRU�VDOH�IRU�������
HDFK�� � &RQWDFW� WKH� &DQ%UHDWKH� RIILFH� E\�
SKRQH�RU�HPDLO�WR�RUGHU�\RXU�PDVN�RU�MXVW�YLVLW�
XV�GXULQJ�RXU�RSHQLQJ�KRXUV����� 

1RUWK�&DQWHUEXU\�$WKOHWLF�&OXE�
6XSSRUWLQJ�&DQ%UHDWKH 

 
 

&DQ%UHDWKH� ZDV� GHOLJKWHG� WR� EH� DSSURDFKHG�
E\� WKH�1RUWK�&DQWHUEXU\�$WKOHWLF�&OXE�ZKR�� LQ�
FRQMXQFWLRQ� ZLWK� &DQWHUEXU\� $WKOHWLFV�� LV������
KRVWLQJ� WKH� ����� $QGUHZ� 5HHVH� 0HPRULDO�����
5HOD\�WR�EH�KHOG�LQ�5DQJLRUD�RQ�6DWXUGD\���UG�
-XO\����7KH�&OXE�ZLOO�EH�FROOHFWLQJ�GRQDWLRQV�DQG�
&DQ%UHDWKH�KDV�EHHQ�QRPLQDWHG�DV�WKH�UHFLSL�
HQW�&KDULW\�IRU�WKH�GRQDWLRQV�� 

 
$QGUHZ�5HHVH��ZDV�D�&DQWHUEXU\� UXQQHU�ZKR�
GHGLFDWHG� PXFK� RI� KLV� OLIH� WR� WKH� VSRUW�� � +H��
VWDUWHG� UXQQLQJ� DW� VFKRRO� DQG� DW� ILUVW� VDLG� KH�
FRXOG� QRW� UXQ OLNH� WKH� RWKHU� ER\V� EHFDXVH� KH�
ZDV� DQ� DVWKPDWLF�� 7KH� +HDGPDVWHU VDLG� \RX�
ZLOO� GR� LW�� DQG� KH VWDUWHG� E\ UXQQLQJ� EHWZHHQ�
WKH� ILUVW� DQG� VHFRQG� ODPSSRVWV�� DQG� WKH�����
KHDGPDVWHU� SLFNHG� KLP� XS� WR� MRLQ� WKH� ER\V� DW�
WKH� HQG�� $QGUHZ LQFUHDVHG� WKH� QXPEHU�
RI ODPSSRVWV DQG�WKHUH�ZDV�D FHOHEUDWLRQ ZKHQ�
KH�ZDV�DEOH�WR�GR WKH HQWLUH EORFN��+H�EHFDPH�
D�UXQQHU� 

 
&DQ%UHDWKH�1XUVH�(GXFDWRUV�ZLOO� EH� DYDLODEOH�
RQ� WKH� GD\� DW� WKH� UHOD\� ZLWK� IUHH� LQIRUPDWLRQ�
DQG�DGYLFH���'RQDWLRQ�FROOHFWLRQ�EXFNHWV�ZLOO�EH�
DYDLODEOH� RQ� WKH� GD\� KRZHYHU� DQ� RQOLQH� GRQD�
WLRQ�RSWLRQ�LV�DOVR�DYDLODEOH�E\�JRLQJ�WR— 
KWWSV���JLYHDOLWWOH�FR�Q]�FDXVH�DQGUHZ-UHHVH-

UHOD\-����-IRU-DVWKPD-VXSSRUW 
 

)RU�PRUH�LQIRUPDWLRQ�RQ�WKH�UHOD\�DQG�RU�WR�UHJ�
LVWHU�D�WHDP�JR�WR— 

KWWSV���DWKOHWLFVFDQWHUEXU\�RUJ�Q]�HYHQWV�
DQGUHZ-UHHVH-PHPRULDO-UHOD\� 

 
7R�UHPHPEHU�$QGUHZ��WDNH�D�ELW�RI ��'UHZ-LVP��
DZD\�IURP�WKH�UDFH �– GR�VRPHWKLQJ�VSHFLDO��

VRPHWKLQJ�JRRG��DQG�GRQ¶W�WHOO�DQ\RQH�DERXW�LW�� 
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�+HDOWK�3URIHVVLRQDOV¶�&RUQHU 
 
1=12�&ROOHJH�RI�5HVSLUDWRU\�1XUVHV 
5HVSLUDWRU\�6\PSRVLXP�DQG�$*0 
%URQFKLHFWDVLV�$ZKL�PDL�$ZKL�DWX 

7XHVGD\��WK�6HSWHPEHU����� 
 

3OHDVH�QRWH�WKLV�LV�DQ�RQOLQH�RQO\�(YHQW 
 

5HJLVWUDWLRQV� RSHQ� LQ� HDUO\� -XQH�� PRUH������������
LQIRUPDWLRQ� DQG� UHJLVWUDWLRQ� OLQN� LV��������
DYDLODEOH� RQ� WKH� &ROOHJH� RI� 5HVSLUDWRU\�
1XUVHV� SDJH� —� KWWSV���ZZZ�Q]QR�RUJ�Q]�
JURXSV�FROOHJHVBVHFWLRQV�FROOHJHV�
FROOHJHBRIBUHVSLUDWRU\BQXUVHV�
FRQIHUHQFHVBHYHQWV� 
 
 
 
 
 
 
 

 
 

vvvvvvvvv 
76$1=�$1=656 

1HZ�=HDODQG�%UDQFK�0HHWLQJ� 
��-���6HSWHPEHU����� 

5HVSLUDWRU\�+HDOWK�_�7KURXJK�WKH�
/LIHVSDQ� 

 
5XWKHUIRUG�+RWHO�����1LOH�6W���1HOVRQ 

7KH�PHHWLQJ�ZLOO�EH�D�K\EULG�HYHQW��ZLWK�ERWK�
RQ-VLWH�DQG�YLUWXDO�DWWHQGDQFH�RSWLRQV�� 

 
.H\�'DWHV 
5HJLVWUDWLRQ�DQG�$EVWUDFW�6XEPLVVLRQ�2SHQ��-�
��0D\������ 
$EVWUDFW�6XEPLVVLRQ�&ORVH—����$XJXVW������ 
(DUO\�ELUG�5HJLVWUDWLRQ�&ORVH��-����$XJXVW�
���� 
)RU�PRUH�LQIRUPDWLRQ�RU�WR�UHJLVWHU�JR�WR� 
KWWSV���ZZZ�WKRUDFLF�RUJ�DX�HYHQWV�HYHQW�WVDQ]
-DQ]VUV-QHZ-]HDODQG-EUDQFK-PHHWLQJ-���� 

 
 

 6,5()�6$9(�7+(�'$7( 
)ULGD\����0DUFK����� 

0RUH�GHWDLOV�LQFOXGLQJ�UHJLVWUDWLRQ�LQIRUPDWLRQ�
ZLOO�EH�DYDLODEOH�LQ�RXU�6SULQJ�QHZVOHWWHU� 

 
 
 
 
 
 
 
 

vvvvvvvvvvv 
 

�$VWKPD�	�&23'�)XQGDPHQWDOV� 
0DVWHUFODVV 

 
7KH� $VWKPD� DQG� &23'� )XQGDPHQWDOV������������
0DVWHUFODVV� LV� D� IDFH-WR-IDFH� RQH-GD\� FRXUVH�
WKDW� SXWV� OHDUQLQJ� LQWR� SUDFWLFH� DQG� VXSSRUWV�
SUDFWLWLRQHUV� WR� XWLOLVH� D� UDQJH� RI� WRROV� DQG������
UHVRXUFHV�ZLWK�WKHLU�SDWLHQWV���� 
 
7KH� 0DVWHUFODVV� LV� DOVR� DYDLODEOH� DV� D� VWDQG�
DORQH� UHIUHVKHU� IRU� KHDOWK� SURIHVVLRQDOV� ZKR�
KDYH� FRPSOHWHG� WKH� RQOLQH� )XQGDPHQWDOV���
PRGXOHV� WKURXJK� WKH� $VWKPD�5HVSLUDWRU\�
)RXQGDWLRQ� 1=�� � RU� HTXLYDOHQW� UHVSLUDWRU\������
HGXFDWLRQ��LQ�WKH�SDVW�� 
 
&DQ%UHDWKH� LV� WKH� DSSURYHG� SURYLGHU� RI� WKH�
0DVWHUFODVV��� 
 
)RU� PRUH� LQIRUPDWLRQ� DQG�RU� WR� H[SUHVV�
\RXU�LQWHUHVW�LQ�WKH�QH[W�0DVWHUFODVV�SOHDVH�
HPDLO� XV� DW� WHUHVD#FDQEUHDWKH�RUJ�Q]� RU�
SKRQH������������ 

vvvvvvvvv 
 
&DQ%UHDWKH� ZLVKHV� WR� H[WHQG� LWV� FRQGR�
OHQFHV� WR� WKH� IDPLOLHV� RI� PHPEHUV� DQG�
IULHQGV�ZKR�KDYH�UHFHQWO\� ORVW� ORYHG�RQHV��
2XU� WKRXJKWV�DOVR�JR� WR�DQ\�PHPEHUV�XQ�
ZHOO�DW�WKLV�WLPH� 
 



 

:LQWHU����� 

   
 
 
&RQWDFW�'HWDLOV� 
&DQWHUEXU\�$VWKPD�6RFLHW\�,QFRUSRUDWHG 
7UDGLQJ�DV�&DQ%UHDWKH 
����+LOOV�5RDG 
(GJHZDUH��&KULVWFKXUFK����� 
3KRQH���������������� 
)D[��������������������� 
(PDLO RIILFH#FDQEUHDWKH�RUJ�Q] 
:HE�����ZZZ�FDQEUHDWKH�RUJ�Q] 
 
2IILFH�KRXUV� 
����DP� -� �SP�� 0RQGD\� WR� )ULGD\� �FORVHG�
SXEOLF�KROLGD\V�� 
$V�ZH� DUH� RIWHQ� LQ� FRQVXOWDWLRQV�� GRLQJ� KRPH�
YLVLWV�RU�HGXFDWLRQ�ZH�UHFRPPHQG�\RX�JLYH�XV�
D�ULQJ�ILUVW�WR�HQVXUH�ZH�ZLOO�EH�DYDLODEOH�LI�\RX�
ZLVK�WR�FDOO�LQ��� 
 
&DQ%UHDWKH�6WDII� 
1XUVH�0DQDJHU�—�&DUPHO�*UHJDQ-)RUG����� 
5HFHSWLRQ�$GPLQ�—�$QQHWWH�%HVW����������������� 
$FFRXQWV�$GPLQ—$QQD�.XUDSRYD 
5HVSLUDWRU\�1XUVH�(GXFDWRUV�— 
$PDQGD�:LOOLDPV�DQG�7HUHVD�&KDOHFNL ������������������� 

 
+RZ�ZH�FDQ�KHOS� 

 
:H�3URYLGH�IUHH� 
,QGLYLGXDO�FRQVXOWDWLRQV�DQG�HGXFDWLRQ 
3UH-VFKRRO�%D[WHU�%HDU�SURJUDPPH 
6SLURPHWU\�WHVWLQJ��UHTXLUHV�'RFWRU¶V��������
UHIHUUDO�� 
(GXFDWLRQ�VHVVLRQV�IRU�SUHVFKRROV�DQG�
VFKRROV�DQG�FRPPXQLW\�JURXSV� 
(GXFDWLRQ� WR�$JHG�&DUH�VHUYLFHV�DQG�RWKHU�
KHDOWK�SURYLGHUV 
 
&KDUJHV�PD\�DSSO\�IRU� 
(GXFDWLRQ�SURYLGHUV�DQG�SURIHVVLRQDO�JURXSV� 
 
:H�6HOO� 
'XVW�PLWH�DOOHUJ\�EHGGLQJ�FRYHUV� 
1HEXOLVHUV 
1HEXOLVHU�ILOWHUV�	�JLYLQJ�VHWV� 
(-&KDPEHU��OD�3HWLWH��VSDFHUV�� 
3DUL-R-SHS�GHYLFHV� 
 
:H�+LUH� 
1HEXOLVHUV��IRU�VKRUW�WHUP�KLUH�RQO\�  
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'R� \RX� KDYH� D� TXHVWLRQ� RU� QHHG� VRPH�����������
DVVLVWDQFH"� 3KRQH� RU� HPDLO� XV� -� RXU� VHUYLFHV�
DUH�IUHH� 
 
%HFRPH� D�0HPEHU�-�LQ�DGGLWLRQ�WR�VXSSRUWLQJ�
RXU� VHUYLFHV�DQQXDO�PHPEHUVKLS�RI�����RIIHUV�
GLVFRXQWV� RQ� SURGXFWV� DYDLODEOH� WKURXJK�����
&DQ%UHDWKH� DQG� WKH� :KRRVK� QHZVOHWWHU�����
SXEOLVKHG�DQG�SRVWHG�WR�\RX�IRXU�WLPHV�D�\HDU� 
����PHPEHUVKLS�LQFOXGHV�DOO�\RXU�IDPLO\��� 
 
0DNH� D� 'RQDWLRQ� –� &DQWHUEXU\� $VWKPD�������
6RFLHW\� �,QF��� LV� D� UHJLVWHUHG� &KDULW\� ZLWK� WKH�
&KDULWLHV� &RPPLVVLRQ�� 1R�� &&� ������� � 6RPH�
RI�RXU�ZRUN� LV� IXQGHG�E\� WKH�&DQWHUEXU\�'+%��
EXW�ZH��DOVR�QHHG�\RXU�KHOS�WR�FRQWLQXH�WR�SUR�
YLGH� DOO� � WR� WKH� FRPPXQLW\��'RQDWLRQV�RYHU� ���
DUH�WD[�GHGXFWDEOH�DQG�UHFHLSWV�FDQ�EH�SURYLG�
HG� 
 
)RU�DQ\�RI�WKH�DERYH�SOHDVH�FRPSOHWH�WKH�IRUP�
EHORZ�� FXW� RXW� DQG� SRVW� WR� &DQ%UHDWKH�� ����
+LOOV� 5RDG�� &KULVWFKXUFK� ������ � $OWHUQDWLYHO\�
\RX� FDQ� PDNH� SD\PHQW� GLUHFW� LQWR� RXU� EDQN��
DFFRXQW� —� ��� ����� �������� ��� DQG� HPDLO�
\RXU� GHWDLOV� WR� RIILFH#FDQEUHDWKH�RUJ�Q]� VR�
ZH�FDQ�DFNQRZOHGJH�DQG�SURYLGH�D�UHFHLSW� 
«�"�««««««««««««««««« 
1DPH�BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB 

$GGUHVV�BBBBBBBBBBBBBBBBBBBBBBBBBBBBB 

BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB 

BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB 

3KRQH��GD\�BBBBBBBBBBBBBBBBBBBBBBBBBB 

�HYHQLQJ��BBBBBBBBBBBBBBBBBBBBBBBBBBBB 

(PDLO�BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB 
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